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OSCA 14-042 Treatment Court Specialized Service Providers 

PRICING PAGE 
The vendor must provide firm, fixed prices for the services identified below.  Should a contract award be made based 
upon the vendor’s proposal, the prices stated herein shall be legally binding for the entire contract period. 

 
Service 

Description 
Vendor 

Firm, Fixed 
Unit Price 

 
Unit of 
Service 

 

Assessment $132.00 
 

Per assessment 

Assessment option (Multi-axial) $145.00 Per assessment 

Assessment update $66.00 Per assessment 
 

Case Management/Community Support $13.33 
 

Per ¼ hour 
 

Communicable Disease Assessment/Education/Testing Refer out 
 

Per ¼ hour 
 

Day Treatment $98.00 
 

Per day 

Detoxification (Social Setting) $19.00 Per day 

Detoxification (Modified Medical) Not available Per day 

Early Intervention (Intake) 15.00 Per ¼ hour 

Early Intervention (Group Education) $2.60 Per ¼ hour 

Early Intervention (Motivational Interviewing-Individual) 13.33 

 

Per ¼ hour 

Extended Day Treatment $25.00 Per day 

Family Conference $13.33 Per ¼ hour 

Family Therapy $15.00 Per ¼ hour 

Group Counseling (Associate SA Counselor) 3.00 

 

Per ¼ hour 

Group Counseling (QSAP) $3.00 Per ¼ hour 

Group Counseling ( Collateral relationship) $3.00 Per ¼ hour 

Group Education $2.60 Per ¼ hour 

Group Education (Trauma Related) $2.60 Per ¼ hour 

Individual Counseling $13.33 Per ¼ hour 
 
Individual Counseling (Collateral Relationship) $13.33 

 
Per ¼ hour 

 

Individual Counseling (Co-Occurring Disorder) $13.33 
 

Per ¼ hour 
 

Individual Counseling (Trauma Related) $13.33 
 

Per ¼ hour 
 

Medication Services $50.00 
 

Per ¼ hour 
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OSCA 14-042 Treatment Court Specialized Service Providers 
 

 

Medication: [Medication Assisted Treatment (MAT)] Cost plus 5% Per 
prescription 

 

Missouri Recovery Support Specialist (MRSS) Refer out 
 

Per ¼ hour 
 

Missouri Recovery Support Specialist Peer (MRSS-P) Refer out 
 

Per ¼ hour 
 

Relapse Prevention Counseling $13.33 
 

Per ¼ hour 
 

Residential Support $19.00 
 

Per day 
 

Treatment Court Day $13.33 
 

Per ¼ hour 

Virtual Counseling (Group) 3.00 Per ¼ hour 

Virtual Counseling (Individual) 13.33 

 

Per ¼ hour 
Drug/Alcohol Testing: Sample Collection Only (Lab conf. 
only) $8.00 

 

Per test 
 

Sample Collection with 1-panel on-site provided by vendor $12.00 
 

Per test 
 

Sample Collection with 2-panel on-site provided by vendor $12.00 
 

Per test 

Sample Collection with 3-panel on-site provided by vendor $12.00 Per test 

Sample Collection with 4-panel on-site provided by vendor $12.00 Per test 

Sample Collection with 5-panel on-site provided by vendor $12.00 Per test 

Sample Collection with 6-panel on-site provided by vendor $12.00 Per test 

Sample Collection with 7-panel on-site provided by vendor $16.00 Per test 
 

Sample Collection with 8-panel on-site provided by vendor $16.00 
 

Per test 
 

Sample Collection with 9-panel on-site provided by vendor $16.00 
 

Per test 

Drug Testing: Sample Collection and On-Site Test (Kit 
provided by Treatment Court) $8.00 

 

Per test 

Drug Testing: Breathalyzer (Equipment provided by 
vendor) $6.00 

 

Per test 

Drug Testing: Breathalyzer (Equipment provided by 
Treatment Court) $0 

 

Per test 

 
Evidence Based Program and Practice curriculum being utilized: 
Pathways utilizes the following Evidence-Based Practices, depending upon the specific drug court contract: Matrix Model; 
Moral Reconation Therapy; Guiding Good Choices; Dialectical Behavioral Therapy; Motivational Interviewing/MET; Seeking 
Safety; SOS-Signs of Suicide and Trauma Focused Cognitive Behavioral Therapy. 
 
Which Cognitive Behavioral intervention staff is qualified to deliver: 
The Cognitive Behavioral Therapies that Pathways clinical staff members are qualified to provide include the Matrix Model of 
care.   
 
Please indicate if Medication Assisted Treatment (MAT) is provided. If you do not provide MAT, how and 
with whom MAT services are arranged and how all services are coordinated. 
Pathways offers Medication Assisted Treatment throughout our clinical programs; however, we have referred out to local 
suboxone and methadone providers, specifically for our Boone County Court partnerships through BJC. 
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RENEWAL OPTION 
 
 
The Office of State Courts Administrator shall have the sole option to renew the contract for in one (1) year 
increments or any portion thereof for a maximum total of five (5) additional years. 
 
Prices for the renewal period shall be requested no later than 90 days prior the effective renewal.  
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Below is a list of the Judicial Circuits and Counties in the State of Missouri.  Check either the applicable counties or 
the entire Judicial Circuit(s) that your agency shall provide services.  Check the appropriate level of service and the 
applicable gender that shall be provided: DWI, Adult, Veterans, Family and Juvenile. 

JUDICIAL 
CIRCUIT 

 

COUNTY 
 

DWI 
 

ADULT 
 

FAMILY 
 

VETERANS 
 

JUVENILE 
 

MALE 
 

FEMALE 

1 Clark        

1 Schuyler        

1 Scotland        
         

2 Adair        

2 Knox        

2 Lewis        
         

3 Grundy        

3 Harrison        

3 Mercer        

3 Putnam        
         

4 Atchison        

4 Gentry        

4 Holt        

4 Nodaway        

4 Worth        
         

5 Andrew        

5 Buchanan        
         

6 Platte        
         

7 Clay        
         

8 Carroll        

8 Ray        
         

9 Chariton        

9 Linn        

9 Sullivan        
         

10 Marion        

10 Monroe        

10 Ralls        
         

11 St. Charles        
         

12 Audrain        
12 Montgomery        

12 Warren        
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JUDICIAL 
CIRCUIT 

 

COUNTY 
 

DWI 
 

ADULT 
 

FAMILY 
 

VETERANS 
 

JUVENILE 
 

MALE 
 

FEMALE 

13 Boone X X X  X X X 
13 Callaway X X X  X X X 

         
14 Howard X X X  X X X 
14 Randolph        

         
15 Lafayette X X X X X X X 
15 Saline  X X X X X X 

         
16 Jackson        

         
17 Cass X X X  X X X 
17 Johnson  X X X X X X 

         
18 Cooper X X X X X X X 
18 Pettis  X X X X X X 

         
19 Cole X X X  X X X 

         

20 Franklin        

20 Gasconade  X X  X X X 

20 Osage X X X  X X X 
         

21 St. Louis        
         

22 St. Louis City        
         

23 Jefferson        
         

24 Madison        
24 St. Francois  X X  X X X 

24 Ste. Genevieve        

24 Washington  X X  X X X 
         

25 Maries  X X X X X X 
25 Phelps  X X X X X X 

25 Pulaski X X X X X X X 

25 Texas    X    
         

26 Camden X X X X X X X 
26 Laclede X X X X X X X 

26 Miller X X X X X X X 
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JUDICIAL 
CIRCUIT 

 

COUNTY 
 

DWI 
 

ADULT 
 

FAMILY 
 

VETERANS 
 

JUVENILE 
 

MALE 
 

FEMALE 

26 Moniteau X X X  X X X 

26 Morgan  X X X X X X 
         

27 Bates  X X  X X X 

27 Henry  X X X X X X 

27 St. Clair  X X  X X X 
         

28 Barton        

28 Cedar  X X  X X X 

28 Dade        

28 Vernon  X X  X X X 
         

29 Jasper        
         

30 Benton  X X X X X X 

30 Dallas        

30 Hickory  X X  X X X 

30 Polk        

30 Webster        
         

31 Greene        
         

32 Bollinger        
 

32 Cape 
Girardeau 

       

32 Perry        
         

33 Mississippi        

33 Scott        
         

34 New Madrid        

34 Pemiscot        
         

35 Dunklin        

35 Stoddard        
         

36 Butler        

36 Ripley        
         

37 Carter        

37 Howell        

37 Oregon        

37 Shannon        
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JUDICIAL 
CIRCUIT 

 

COUNTY 
 

DWI 
 

ADULT 
 

FAMILY 
 

VETERANS 
 

JUVENILE 
 

MALE 
 

FEMALE 

38 Taney        

38 Christian        
         

39 Barry        

39 Lawrence        

39 Stone        
         

40 McDonald        

40 Newton        
         

41 Macon        

41 Shelby        
         

42 Crawford        

42 Dent        

42 Iron        

42 Reynolds        

42 Wayne        
         

43 Caldwell        

43 Clinton        

43 Daviess        

43 DeKalb        

43 Livingston        
         

44 Douglas        

44 Ozark        

44 Wright        
         

45 Lincoln        

45 Pike        
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PATHWAYS’ PHILOSOPHY OF TREATMENT COURT TREATMENT 
 
Pathways Community Behavioral Healthcare, Inc. dba Pathways Community Health, a 501(c)(3) 
private, nonprofit community mental health center, is a leading provider of behavioral healthcare 
services within Missouri.  Pathways’ mission is to enhance wellness in the lives of individuals 
and communities by instilling hope, building partnerships and supporting recovery.  Our 
system of care has provided services to Missourians since 1972 and strives to become a center of 
excellence with the goal of being the provider, partner and employer of choice in each of the 
communities served.  In total, our agency provides services within four, multi-county, service 
regions throughout Missouri as well as operates an 83-bed residential treatment center located in 
the Rapides Parish in Louisiana.  Pathways employs more than 1,000 employees (including 
psychiatrists, advance practice nurses, psychologists, licensed clinical social workers, 
professional counselors, case managers and support personnel).  In 2012, 30,118 individuals 
were served.  The vision for the organization is achieving and sustaining optimal wellness for 
individuals and communities.   
 
Regarding this OSCA 14-042 Contract for Specialized Treatment Provider for Treatment Court, 
Pathways is notifying OSCA that this application is a combination of Pathways Community 
Health and Family Counseling Center of Missouri, Inc.  In 2012, Family Counseling Center 
merged operations with Pathways and now operates as a division of Pathways.  The combination 
of these two service firms further strengthens the system of care that is operated and offered by 
Pathways.  To achieve efficiencies in administration, organizational and clinical service 
delivery/consistency, we have decided to consolidate both applications and re-apply under 
Pathways Community Health.   
 
Pathways builds its court-specific treatment based on the needs of the circuit or county treatment 
court team.  We are committed to the belief that we must equally serve the needs of two clients:  
the individual referred for assessment and/or treatment and the treatment court team.  Our goal is 
to provide information to the team in such a way as to make treatment intelligible and relevant to 
the entire treatment court process. 

 
The US Department of Justice, Drug Courts Program Office, has benchmarked Ten Key 
Components for drug court programs.  These are the benchmarks against which drug and 
treatment court programs are measured.  We will define our treatment philosophy as it relates to 
those components.  While relating only those areas of treatment court practice typically done by 
the treatment provider, please understand that Pathways will assist other treatment court team 
members with data collection and management, with planning or with needs as requested by the 
judge or by the team. 
 
1. Drug courts integrate alcohol and other drug treatment services with justice system case 

processing. 
a. Pathways has been involved in planning and implementing programs in numerous 

jurisdictions in Missouri.  Our preference is to work with the judge, administrator, 
prosecuting attorney, supervising probation officer, public defender and other key 
treatment court team members to develop protocols for the system of treatment 
and treatment plans for individual offenders that are relevant to other issues in the 
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case, responsive to the needs of the court and targeted towards avoiding new 
offenses after the treatment phase is completed.   

b. Checking with drug court team members in ongoing courts in Bates, Benton, 
Boone, Callaway, Cedar, Cole, Gasconade/Osage, Henry, Lafayette, Pettis, 
Phelps, Pulaski, Saline, St. Clair and Vernon counties, reviewers will find that we 
have integrated well with the judges, administrators and other team members in 
those counties.   

 
2. Using a nonadversarial approach, prosecutors and defense attorneys promote public 

safety while protecting participants’ due process rights. 
a. A program with as much ongoing sharing of information as a well-run treatment 

court presents the opportunities for differing views on balancing public safety and 
individual rights.  Our treatment focus is to work with defense counsel, as well as 
prosecutors and others, to share only such information as is relevant to the case 
and in the participant’s best interest for recovery.  As providers, we offer a 
thorough orientation to the treatment court program including the types of 
information that will be forwarded to the team.  Participants know going into 
treatment that information regarding relapses (actual or potential), other criminal 
offenses, job changes, relationship issues that might stimulate returning to drug 
use, and other pertinent information may and will be shared with the team in a 
clinically appropriate and timely fashion. 

 
3. Eligible participants are identified early and promptly placed in the drug court program. 

a. Our goal is to provide assessments that are thorough and which can be returned to 
the team within the guidelines set by the court.  We use assessments such as the 
Addiction Severity Index (ASI) that are objective and include information on 
alcohol and drug use/abuse, as well as brief psychiatric screening and assessment 
of areas of life function, including experience of trauma, which may impact the 
potential participant’s ability and willingness to invest in recovery.   

b. Recognizing that our assessment is only one part of the team’s assessment of the 
prospective drug court participant, we provide information to the team quickly 
and in a format that assists the team in its overall evaluation of the participant. 

 
4. Drug courts provide access to a continuum of alcohol, drug and other treatment and 

rehabilitation services indicated for successful recovery. 
a. As indicated above, Pathways staff members are trained both in dealing with 

substance abuse and mental health issues, allowing us to assess and 
plan/implement treatment for a large spectrum of problem areas.   

b. Pathways has four adult and three adolescent residential programs allowing 
referral within our system for many participants requiring more intensive 
treatment.  We also work with other providers around the state to find residential 
openings when their services are more appropriate to the needs of individuals. 

c. Pathways maintains a database of AA, NA, Rational Recovery, Reformers 
Unanimous, Alcoholics Victorious, Procovery and other self-help groups.  When 
appropriate, counselors will work with participants to find groups into which the 
participant will fit and make a recovery investment.   
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d. Pathways has more than 35 years of history of working with primary care 
providers, probation officers, health departments, educational providers including 
adult basic education, Division of Children’s Services staff, DYS trackers or case 
workers, as well as other agencies and providers as needed to provide the best 
range of services. Pathways policy is to establish and participate in a Recovery 
Oriented System of Care.  That collaborative spirit is evidenced in our treatment 
court treatment, as it is in other services we provide.   

e. Assistance in determining need for STD, Hepatitis-C, HIV/AIDS or other health 
screening can be provided within our drug court programs, with appropriate case 
management and referral to providers who can screen and follow through with 
care for infectious/communicable disease or other illnesses related to lifestyle 
issues. 

f. Pathways has an ongoing training program to assist its employees in dealing with 
ethnic, cultural, religious and gender issues.  While our mostly rural service area 
population base is overwhelmingly Caucasian, we find a number our treatment 
court and other drug treatment consumers come from other backgrounds.  Our 
staff members are equipped to address issues related to diversity and ethnography. 

g. Pathways recognizes that trauma is pervasive, its impact broad, affecting many 
life domains; that exposure to trauma increases the risk of a range of 
vulnerabilities, including to substance abuse and mental health problems; and 
impacts the individual’s ability to cope and his/her ability to approach helpful 
relationships including treatment. Being in the forefront of treatment addressing 
these issues, Pathways is working with the Department of Mental Health as an 
“Early Adapter” of the new Trauma-Informed Care Initiative. Through this 
initiative, Pathways’ entire organization, at all levels, is in process of becoming a 
Trauma-Informed System of Care. In addition to the provision of evidence-based 
trauma-specific treatment, all Pathways’ staff will be equipped to provide a 
trauma-informed response within a supportive treatment environment. 

h. Pathways is in the forefront of transferring research-based best practices into 
ongoing practice.  In our drug-treatment programs, we have implemented the 
evidence-based practices of relapse management, cognitive behavioral therapy, 
reduction of harm, and motivational enhancement.  In addition, Pathways has 
been a leader in utilization of medication-assisted treatment, when appropriate.  
As other modalities or interventions demonstrate similar efficacy, Pathways will 
implement them. 

 
5. Abstinence is monitored by frequent alcohol and other drug testing.   

a. Staff members work with treatment court teams in the selection of testing 
processes and in maintaining chain of evidence control, evaluating for 
contamination, dilution or substitution of specimens. 

b. In various jurisdictions and programs, our staff members use 4- or 5-panel 
immediate tests with lab confirmation of positives, hair analysis, sweat patches, 
ETGs, and lab-screened tests.  In addition, we utilize a number of specialty drug 
tests, as requested by the court or as pertinent to the individual participant.  We 
will provide the type of test(s) required by the court within a best-practices model.  
Positive drug tests will be communicated to the court or probation officer (at the 
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court’s direction) on the same business day, or next business day for after-hours 
groups. 

 
6. A coordinated strategy governs drug court responses to participants’ compliance. 

a. Pathways participates in treatment court staffing and court docket days or other 
forums in which team members and participants come together to assess 
compliance and reward successful/positive participant behavior.   

b. Information that requires sharing at times other than treatment court day (such as 
dirty urines, knowledge of criminal activity, etc.) will be reported by phone or 
secure electronic transmission with written follow-up to the agents so designated 
by the team.   

c. Pathways will work with other team members to develop sanctions and incentives 
that are creative, meaningful to the participant and likely to increase the 
probability of abstinence and a sober lifestyle. 

d. Pathways maintains a commitment in all its drug/alcohol abuse treatment 
programs to report information required by the system to adequately evaluate a 
consumer’s legal status. Appropriate releases are signed at the beginning of the 
treatment process.   

 
7. Ongoing judicial interaction with each drug court participant is essential. 

a. While this is not specifically a treatment issue, we will work with participants to 
encourage attendance and full participation in treatment court days and other 
interactions with the treatment court team. 

b. For years, Pathways has provided treatment data to courts, probation supervisors, 
Missouri Department of Mental Health and other payers and regulators to give 
them the information needed to assess our effectiveness and utilization of 
services.  It should be noted that Pathways shares this information as appropriate 
and only within the limits specified by confidentiality laws.   

 
8. Monitoring and evaluation measure the achievement of program goals and gauge 

effectiveness. 
a. As a large organization, Pathways maintains records and data of participants from 

numerous treatment courts and other treatment modalities.  All participants sign a 
release to the treatment court team and Pathways will release such information 
that is pertinent to fully assess the effectiveness of individual drug court 
programs, as well as to assist OSCA in developing and maintaining broader cross-
jurisdictional data management or benchmarking programs. 

b. For years, Pathways has provided treatment data to drug courts, probation 
supervisors, Missouri Department of Mental Health and other payers and 
regulators to allow them to assess our effectiveness and utilization of services.   

 
9. Continuous interdisciplinary education promotes effective drug court planning, 

implementation and operations. 
a. Pathways staff members have been on federally-funded drug court planning teams 

in Phelps, Cole, Vernon and Henry Counties to assist those counties in developing 
courts, from the conceptualization through policy development into 
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implementation.  It is our commitment to be involved from the beginning of the 
process, wherever possible, in order to offer what expertise we have as an agency 
and to develop ongoing working relationships with judges and other team 
members prior to implementing the treatment court.   

b. We have worked with numerous state and private agencies for years and have 
established both formal and informal exchanges with them to cross-train our staff 
with theirs.  Ongoing examples of such training include Missouri Department of 
Corrections substance abuse treatment programs in which cross-training is 
required.  A similar example is the children’s system of care initiative that has 
been developing in the psychiatric services arena for a number of years, in which 
members of the education, social services, mental health, substance abuse 
treatment, housing, juvenile justice and other provider communities join to do 
collaborative planning in the interest of individual families.   

c. Pathways has provided accredited training on relapse prevention, denial 
management and other evidence-based modalities in the past eight years, with 
those workshops open to our collaborators in other systems.  For the past seven 
years, we have made available accredited programs in the clinical ethics of 
substance abuse treatment.  

 
10. Forging partnerships among drug courts, public agencies and community-based 

organizations generates local support and enhances drug court program effectiveness.    
a. Pathways has long trusted that communities know what is needed and what works 

within their communities.  Our governance board draws membership from the 
medical, business, legal, juvenile justice and education communities.  We have 
local advisory boards in each of the four regions we serve in Missouri that are 
diverse in drawing community members into the planning process of our internal 
system of care. 

b. From that faith in community, we will work with the local treatment court teams 
to envision and implement appropriate advisory teams or steering committees for 
the courts we serve. 

c. We have found that there is a strong belief among many citizens in our 
predominantly rural counties that drug offenders should be locked up with no 
hope of treatment, parole or mercy.  We believe that involving the people who 
play roles in a treatment court participant’s life—family, employer, pastor, 
mentor, etc.—in the process of planning and implementing rehabilitation tends to 
generate positive public images of what we do, rather than fostering prejudice.  
When communities see that a neighbor, employee, or friend is one of “those 
druggies who should be locked up,” and that the participant is in fact developing 
habits of responsibility, the people in his/her life tend to see the treatment court 
program as a positive community benefit. 

d. Given the priorities of state and federal legislators and budget planners, 
community involvement in the funding of treatment courts will enhance the 
sustainability of such programs.  Pathways will assist courts in getting out the 
message as well as in writing grants to underwrite the cost of the programs in 
which Pathways operates treatment components.   
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Pathways' substance abuse treatment philosophy is that there should be a smooth flow of 
information, documentation and service delivery.  The assessment generates a list of problems 
and strengths which form the basis of the treatment plan.  The team, including the consumer, 
creates a treatment plan using the strengths identified in the assessment to overcome the 
identified problems with specific interventions and targeted responses.  Reports of those 
interventions and the participant's responses to them make up the content of progress notes.  
Regularly scheduled treatment court staff meetings reassesses the participant's progress, and are 
used as a way to determine changes in intensity of treatment.  As criteria set in the assessment 
and treatment planning phases are reached, the intensity of treatment may be stepped down 
commensurate with the consumer's efforts and progress towards more solid recovery. 
 
PATHWAYS’ HISTORY OF DRUG COURT PLANNING AND COLLABORATION 
 
Beginning with its involvement in the establishment of the state’s first rural drug court in 1996, 
Pathways has provided treatment services to drug courts in its service areas for 19 years and 
many of Pathways’ key drug court staff have been involved in drug court programs since their 
inception.  Pathways’ extensive treatment experience includes the provision of drug and alcohol 
treatment, mental health and co-occurring treatment, treatment of offenders, and involvement in 
programs and organizations addressing reentry, ensuring that Pathways is well-equipped to 
provide quality treatment court services to meet the multiple, individual needs of the participants.  
 
Gloria Miller, Chief Clinical Officer, a licensed psychologist in Missouri, joined the 
organization in 1989 and has served in a variety of clinical and administrative capacities in the 
Pathways organization, including most recently as Vice President of Community Based Services, 
overseeing all community based programming for Pathways.  Her extensive experience and 
expertise in the field have presented her numerous opportunities for leadership in various groups 
and organizations throughout the state of Missouri.  Having taken the position of Chief Clinical 
Officer, Miller now oversees all clinical services across Pathways, Royal Oaks Hospital and 
Family Counseling Center of Missouri systems.   
 
Libby Brockman-Knight, Senior Director of Addiction Recovery and Prevention Services, 
earned a bachelor’s degree in psychology in 1995 from Central Methodist College.  After 
completion of her undergraduate degree, she worked with families and children as a Children’s 
Service Worker for the Division of Family Services for many years before going on to graduate 
school.  Brockman-Knight has earned a Master’s of Arts Degree in Counseling Psychology from 
the University of Missouri-Kansas City, with a mental health emphasis.  In addition, she has 
completed additional graduate work in clinical and counseling psychology from St. Louis 
University and the University of Missouri – Columbia.  She is a member of the American 
Counseling Association and is a Licensed Professional Counselor in the state of Missouri.  From 
2003 until 2007, Ms. Brockman-Knight was the Outpatient Clinical Director for Phoenix 
Programs.  During this time period, in addition to the administration of a large outpatient 
substance abuse program, Brockman-Knight worked extensively in the development of this 
agency’s Adolescent Substance Abuse Treatment and Family Programs.   Following her work at 
Phoenix Programs, she took a position as the Central Region Addiction Recovery Director for 
Pathways Community Healthcare, Inc. where she oversaw programming and clinical operations 
for an adolescent residential treatment program and ADA outpatient programs in the Mid-
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Missouri Area.   Currently, she is the Senior Addiction Recovery and Prevention Director for 
Pathways Community Healthcare and Family Counseling Center and she continues to work in 
the development of programs that utilize evidenced based practices and in enhancement of 
service delivery to consumers with substance abuse or co-occurring issues and their families. 
 
Sylvan Ward, LPC, Director of Addiction Recovery Northwest, currently oversees two 
residential facilities and the delivery of additional outpatient services.  He has been responsible 
for program development and implementation of evidence-based practices in residential services 
and continuity of care development in the coordination of residential and community-based 
service delivery.  He has established the delivery of agency training to maintain integrated 
service care and has insured delivery of treatment services through effective utilization of state, 
federal and grant financial resources.  He serves on numerous local and state committees that are 
coordinating treatment services shaping future policy. 
 
John Braucher, Director of Collaborative Care, has been involved in the planning, 
implementation, and development of the adult drug courts in Vernon, Cedar, St. Clair and Bates 
Counties. In addition, he has been instrumental in the development of a DOC pilot program 
providing treatment services in a diversion program within the Vernon County jail.   
Regarding the Vernon County Adult Drug Court, Pathways employs Mr. Stan Ford, CRADC, 
who has been involved as primary counselor in the Vernon County Adult Drug Court since its 
inception in 2001.  
 
For many years, Pathways provided outpatient services to DOC’s Probation and Parole in 
Jefferson, Washington, Crawford, Phelps, Pulaski, Cole, Vernon, Pettis, Johnson, Lafayette and 
Henry Counties.  We developed strong working relationships with probation and parole 
supervisors and officers in managing those contracts and carrying out the day-to-day 
communication required to do good solid treatment.  Currently, Pathways has Probation and 
Parole contracts to conduct outpatient substance abuse treatment in DOC’s Northwest, Southwest 
and Central regions.  
 
Pathways has the ability to provide adult substance abuse services in 31 offices across the state.  
In DMH’s Service Areas 7 and 8, Pathways provides primary recovery, residential and ATR 
(PR+) services to adults.  In Service Areas 7, 8, 11 and 17, Pathways provides adolescent 
CSTAR services.  We maintain adult residential campuses in Clinton, Columbia, Linn Creek and 
Warrensburg.  We have adolescent residential campuses in Clinton, Columbia and Rolla. 
 
Pathways has numerous counselors, supervisors and administrators who have broad 
understanding of substance abuse treatment for adults and for adolescents.  We have a long 
history of taking services to the consumer, rather than expecting consumers to drive long 
distances to a treatment program a county or two away.  We have been pioneers in Missouri in 
integrating substance abuse and psychiatric treatment.  We assisted courts in building thriving 
drug court teams.  Bringing that experience to bear, we are a strong ally to judges and 
community teams wanting to establish treatment courts to serve their counties.   
 
PATHWAYS STAFF QUALIFICATIONS 
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Pathways has been certified to provide alcohol and drug abuse treatment by the Missouri 
Department of Mental Health, Division of Behavioral Health (previously the Divisions of 
Alcohol and Drug Abuse and Comprehensive Psychiatric Services) continuously since 1973.  
Pathways will maintain this certification throughout the life of this contract.  Pathways staffs 
according to the guidelines in the Consolidated Standards for Psychiatric and Alcohol and Drug 
Abuse Programs (9 CSR 10-7).  Resumes of current staff members who will be providing 
services under this contract are included in Exhibit B.  Furthermore, Pathways encourages staff 
working in the substance abuse arena to undergo the certification process of the Missouri 
Substance Abuse Professional Credentialing Board (MSAPCB), and assists staff with the 
expenses of training, supervision and testing.  All personnel working in substance abuse 
treatment programs work under close supervision of MSAPCB-certified supervisors/counselors 
who meet the requirements for Qualified Substance Abuse Professional (QSAP) or individuals 
who are licensed as a professional counselor, clinical social worker or psychologist by the 
Department of Insurance, Financial Institutions, and Professional Registration, a number of 
which have completed the MSAPCB three-day Clinical Supervision Training. 
 
Any new staff members hired into this program will provide services consistent with the 
credentialing requirements.  Any organization or individual that subcontracts with Pathways for 
the purposes of this program must demonstrate that the organization or individual meets the same 
education, experience and background requirements as stated above.  Furthermore, Pathways has 
a privileging and credentialing process for licensed, certified and other professional staff.  
Primary source verification is completed on all professional staff members to verify their 
degrees, professional certifications and professional licensure.  We do criminal and abuse 
background checks on all employees.  Falsification of credentials results in immediate 
termination.   
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1.0  INTRODUCTION AND GENERAL INFORMATION 
 
This proposal responds to RFP OSCA 14-042 including Amendment #1 for Specialized 
Treatment Provider for Treatment Court   
 
Pathways Community Behavioral Healthcare, Inc. dba Pathways Community Health (hereinafter 
Pathways) has a long history of developing and implementing drug court treatment in accordance 
with drug court teams throughout Missouri.  Pathways continues to work with judges, juvenile 
officers, probation and parole officers, and other agencies throughout the state to conceptualize 
drug court programs and to operate the treatment programs by providing best-practice models.   
 
Pathways is CARF accredited and certified by the Missouri Department of Mental Health, 
Division of Behavioral Health (formerly the Divisions of Alcohol and Drug Abuse and 
Comprehensive Psychiatric Services), to provide CSTAR, Adolescent CSTAR, outpatient and 
Access to Recovery (ATR) services.  Additionally, Pathways is the Administrative Agent for 
twenty-one (21) counties throughout the state of Missouri, primarily covering the areas in which 
we propose to provide treatment court services.  That designation is from the Missouri 
Department of Mental Health, Division of Behavioral Health, to provide psychiatric evaluation 
and medication services, outpatient mental health counseling/ psychotherapy, community 
support and psychosocial rehabilitation services to youth and adults.  This broad range of 
certification guarantees OSCA that Pathways has the necessary experience to diagnose, and, 
where needed and funded, to integrate appropriate psychiatric services into the mix for specific 
offenders.  Throughout the areas that Pathways serves, we provide 24-hour crisis coverage 
including telephone hotline services backed up by face-to-face, after hours’ intervention when 
clinically appropriate.  Pathways has developed partnerships with federally qualified health 
centers in several areas which makes it easier to assist consumers in integrating their mental 
health and/or substance abuse treatment with primary health care in an affordable setting.  
Currently Pathways is co-locating services in two federally qualified health centers, Katy Trail 
Community Health and Community Health Center of Central Missouri, to further enhance the 
service array offered to potential participants.  Pathways is also partnering with two additional 
FQHC’s throughout the state and was recently awarded FQHC designation from HRSA for 
Henry and St. Clair Counties in November 2013.     
 
Pathways fully understands that the purpose of the program is to establish a contract for various 
specialized services related to treatment court programs in various counties throughout Missouri.  
As a current contracted agency with OSCA to provide drug court treatment services, Pathways 
understands the importance of building upon our previous successes in providing treatment court 
services throughout our multiple service regions, and will ensure fidelity to programmatic 
requirements outlined in this Request for Proposal.  Pathways further understands that the 
treatment courts intend to continue providing services at all current geographic locations; 
however, through the course of this contracting period may elect to contract for services in other 
counties.   
 
Pathways understands and agrees to all information listed in the Request For Proposal under 
Section One, number 1.0.1 through 1.2.1. 
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2.0  PERFORMANCE REQUIREMENTS 
 
Pathways will provide services for OSCA and the treatment courts in accordance with the 
provisions and requirements set forth in the Request for Proposal.  Pathways understands that 
OSCA and the treatment courts make no specific guarantee of a minimum or maximum number 
of units of service that may be utilized under this contract. 
 
2.0.1 Pathways has been certified by the Missouri Department of Mental Health (DMH), 

Division of Behavioral Health, as a substance abuse treatment program provider 
continuously since 1973.  Pathways will maintain this certification throughout the life of 
this contract.  Attached to this proposal is a copy of Pathways’ Department of Mental 
Health certificates.  Pathways agrees to serve participants referred by the treatment court 
and who are domiciled in Missouri.  Pathways understands and agrees that the treatment 
court is the sole referral source for this contract and must approve changes, including 
termination, of any participant in the program.  Pathways agrees to offer services in the 
evenings and/or on weekends and to work with treatment court(s) on the development of 
provisions for emergency counseling and/or evaluation.  Pathways also agrees to 
participate in any research project or outcome study initiated or required of OSCA or the 
treatment court(s).  Pathways will not connect a personal computer or computing device 
to an OSCA computer or the network without prior written approval from OSCA. 

 
2.0.2 Pathways will provide services from a location within the Judicial Circuit specified on 

the pricing page.  We understand that we are responsible for providing the services 
described in the Request for Proposal to all participants referred within the awarded 
county.  Also, Pathways understands that OSCA highly desires that we provide services 
for all counties within a listed Judicial Circuit.  Pathways understands that if the 
organization establishes a program site in the county of an awarded treatment court, then 
the participant(s) shall be responsible for their own transportation to the program site.  If 
Pathways does not establish a program site in the county of an awarded treatment court, 
then Pathways shall provide transportation to and from the program site when the 
participant does not have adequate means of transportation.   

 
2.0.3 Pathways understands and agrees that the treatment court shall have the authority to 

determine the composition of groups for counseling and education purposes for their 
referrals. 

 
2.0.4 If Pathways elects or is required to vacate our current facilities and to secure new or 

different facilities, we shall notify OSCA and the court(s) at least thirty (30) days prior to 
the date of the relocation.  In this instance, Pathways will provide a facility approved by 
the treatment court(s). 

 
2.0.5 Pathways understands that an evidence-based manualized curriculum is recommended.   

As a comprehensive healthcare system, Pathways provides/offers multiple evidence-
based programs.  As listed on the included pricing page, Pathways utilizes the following 
evidence-based practices: Matrix Model, Moral Reconation Therapy, Guiding Good 
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Choices, Dialectal Behavioral Therapy, Motivational Interviewing/MET, Seeking Safety, 
SOS-Signs of Suicide, Trauma Focused CBT Therapy.   

 
2.0.6 Pathways understands and agrees that any programmatic changes to this contract as a 

result of statute, rule or regulation, or court order adopted after the proposal receipt, 
which would materially alter the services to be provided, shall be accomplished by a 
formal contract amendment.   

 
2.1 Cost Avoidance      

Pathways understands and agrees that the treatment court should be the last source of 
payment for services after all other sources of payment have been exhausted.  It is 
understood that costs for services that can be paid by a third party health insurance 
carrier, should be billed to that carrier.  If a third party payer requires the member to pay 
any cost-sharing (e.g. co-payment, coinsurance, or deductible), the treatment court shall 
pay the cost-sharing amounts.  It is understood and agreed that the treatment court’s 
liability for such cost-sharing amounts shall not exceed the amount the treatment court 
would have paid under the price for the service. 

 
2.1.1 Pathways has extensive experience in working with third-party health insurance carriers, 

and agrees to maintain information detailing third party savings.  It is understood that 
OSCA may request this information during the contract period and that such reporting 
shall include the information on Attachment 2, the “Third Party Savings Report”.   
Pathways shall maintain records in such a manner as to ensure that all money collected 
from third party resources may be identified on behalf of participants.  These records will 
be made available for audit and review.  Pathways will certify that all third party 
collections are identified and used as a source of revenue. 

 
2.1.2 It is understood that Pathways may retain up to one hundred (100) percent of its third 

party collections if it meets the following conditions:  1) Total collections received do not 
exceed the total amount of the vendor’s financial liability for the participant; 2) There are 
no payments made by OSCA related to fee-for-service; and 3) Such recovery is not 
prohibited by Federal or State law. 

 
2.2 Program Services  
 
2.2.1 Assessment 

Pathways provides an assessment of each client upon admission, unless referred to the 
Early Intervention Program.  The assessment includes the following for those clients 
admitted to an outpatient program: 1) An intake process that consists of the initial 
screening interview to determine the appropriateness for admission, and the 
administrative and initial assessment procedures related to admission into the program; 
and, 2) A complete evaluation/assessment of each client for treatment plan development.   

 
Pathways will utilize the assessments preferred by local treatment court teams.  Pathways 
currently utilizes the Addiction Severity Index (ASI).  This is the assessment that the 
Missouri Department of Mental Health requires for its adult programming throughout the 
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state.  Some drug court teams have worked with Pathways to develop assessments that 
are built around specific needs of their courts.  Pathways will provide the flexibility to 
work with teams to get the information needed by the team.  Assessments will provide 
the information required by the Request For Proposal and within the required timeframes. 

 
2.2.2 Assessment—Five-Axis Diagnosis 

Pathways understands and agrees that in addition to the above assessment, a multiaxial 
diagnosis, based on the DSM-IV, to be provided bu a qualified diagnostician may be 
requested.  As a premier provider of behavioral healthcare programming for forty plus 
years, Pathways is well equipped to provide this service with well-qualified 
diagnosticians, who are trained in both mental health and substance abuse disorders.  
With Pathways’ commitment to the integration of mental health, substance abuse and 
physical health treatment services, OSCA can be assured that these issues will be given 
appropriate attention in the assessment, treatment planning and treatment processes. 
 
Pathways staff understand and are familiar with the five axes.  Furthermore, Pathways 
understands and agrees that upon implementation of the DSM-5/ICD-10, we will be 
expected to render diagnoses in accordance with DBH requirements. 

 
2.2.3 Assessment Update 

Pathways understands and agrees that in the event a treatment court participant has 
received the assessment from any program operated by Pathways within the past six (6) 
months, Pathways will administer an assessment update upon admission to programming.  
Pathways agrees that an assessment update consists of an update of the consumer’s 
assessment and an evaluation to develop treatment recommendation.   

 
2.2.3.1 Pathways understands that the assessment and diagnostic update must be administered in 

accordance with Department protocol, which includes the following requirements:  1) 
Must be completed by a Qualified Substance Abuse Professional; 2) Will not be 
completed when consumers transition from levels of services within the same agency; 3) 
The assessment and diagnostic update shall consist of updating a new face-to-face 
assessment and diagnostic evaluation completed by a qualified diagnostician as defined 
in applicable certification standards.     

 
2.3 Case Management/Community Support 

As our treatment court participants frequently have little ability to utilize community 
resources to assist them in finding housing, educational/occupational services, health 
care, transportation and other supports for recovery, Pathways provides appropriate case 
management to link them to needed and available community supports.  Treatment court 
participants benefit from Pathways’ extensive experience and excellence in providing 
high-quality case management services, utilized to link the participant and/or significant 
others to community resources, and to monitor services throughout the program.  
Pathways understands that community support services shall be delivered to those 
enrolled in a CSTAR program, and that community support consists of specific activities 
conducted with or on behalf of a person in accordance with an individualized treatment 
plan.  Pathways understands and agrees that transportation services are not to be billed as 
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case management.  Pathways understands that services are provided to maximize an 
individual’s immediate and continued community functioning while achieving and 
sustaining recovery/resiliency from mental illness and/or substance use disorders.  
Pathways understands that these services will be delivered in an amount and scope 
defined by each individual’s plan, and not all plans will contain all services.   

 
2.4 Communicable Diseases Risk Assessment, Education, Testing and Counseling 

Pathways has well-established working relationships with local health departments, 
physicians, federally qualified health centers,  and other qualified healthcare providers in 
each of the communities it serves, to which we refer participants for testing services for 
HIV, TB, STDs, and hepatitis.  These services may be arranged with the provider of the 
participant’s choice any time during the course of treatment.   Pathways will make 
referral and cooperate with appropriate entities to ensure coordinated treatment, as 
appropriate, for any participant who tests positive and will arrange individual counseling 
prior to testing for HIV and post-test for those who test positive for HIV or TB.  
Pathways refers to the provider of the consumer’s choice, but assures referrals will be 
made to a provider meeting the requirements stated in the RFP and knowledgeable about 
services and care coordination through DHSS.  Pathways’ group education for 
participants and/or significant others includes an educational component and discussion 
about HIV, TB, STDs and hepatitis, including risk reduction, myths and facts, and risk 
factors for contracting these diseases.   
 

2.5 Day Treatment 
Pathways treatment court staff will provide a comprehensive package of services, 
consisting of a set of individualized, clinical services, which include – but are not limited 
to – individual and group counseling, group education, family counseling and family 
group counseling, and therapeutic structured activities designed to achieve and promote 
recovery from substance abuse/dependence and improve consumer functioning.  This will 
include structured therapeutic activities and group education.  Day treatment is delivered 
in the Community Based Primary Treatment level of care.  Extended day treatment will 
be provided as appropriate.  These services include consultative services by a Registered 
Nurse (RN) for the purpose of monitoring and managing the consumer’s health.  
Pathways will comply with the key service functions as listed in the RFP.  

 
2.6  Detoxification (Social Settings) 

Pathways provides social setting detoxification, residential support, day treatment, and 
extended day treatment through its adult residential centers located in Clinton and 
Warrensburg. These services consists of 24-hour, supervised monitoring, aid, counseling 
and medication administration, as prescribed, to assist an intoxicated person’s withdrawal 
from alcohol, other drugs, or both, in a safe, humane, and highly effective manner.  This 
level of care is provided by trained staff in a residential setting.  Pathways will work with 
the courts that we serve throughout the state to arrange such treatment as needed within 
our own programs or in other Department of Mental Health-certified programs 
throughout the state.   

 
2.7  Detoxification (Modified Medical) 
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Pathways’ highly trained staff provides detoxification services consisting of  24-hour, 
medically supervised monitoring, aid and counseling to withdraw an intoxicated person 
from alcohol, other drugs, or both, in a safe, humane and effective manner in a residential 
setting.  Residential support consists of 24-hour supervised room, board and structured 
non-treatment activities.  These services include consultative services by a Registered 
Nurse (RN), under the direction of a licensed physician, for the purpose of monitoring 
and managing the consumer’s health. 

 
2.8  Early Intervention (Intake) 

Pathways understands that Early Intervention is designed for adult drug court and 
veterans treatment court participants who score low risk/low need on the RANT 
(Quadrant 4).  Pathways understands that a clinical assessment is not needed for 
participants who score low risk/low need, however and intake session (consisting of 
approximately ½ hour) will be needed to schedule classes and gather information. 

 
2.9  Early Intervention (Group Education) 

Pathways understands that Early Intervention is designed for adult drug court and 
veterans treatment court participants who score low risk/low need on the RANT 
(Quadrant 4).  Pathways will ensure that group education will consist of approximately 
ten one-hour to 1.5 hour sessions.  Pathways will ensure that groups are comprised of two 
or more offenders offered over an 8-12 week period with participants able to enter and 
exit the group at any time during the group topic rotation after meeting program 
requirements. 
 

2.9.1 Pathways understands that the topics for Early Intervention must include the following:  
Myth-Busting; Impact of Substance Abuse on Families and Social Relationships; 
Motivation and Stages of Change; Decision Making and Understanding Criminal 
Thinking Errors; Life Management and Goal Setting; Anger Management and the Happy 
Home; Stress Management; What is Recovery; Relapse Prevention for Substance Abuse 
and Criminal Thinking.  Pathways clinical staff understand the descriptions for each topic 
listed in number 2.9.1 of the Request For Proposal.    
 
 

2.10  Early Intervention (Motivational Interviewing – Individual) 
Pathways understands that Early Intervention is designed for adult drug court and 
veterans treatment court participants who score low risk / low need on the RANT 
(Quadrant 4).  Pathways further understands that this shall consist of two to three 
Motivational Interviewing (MI) individual counseling sessions.  The Individual 
Motivational Interviewing sessions shall occur at the beginning and end of the 8-12 week 
early intervention program period.  The Motivational Interviewing session provides the 
opportunity to encourage and reinforce healthy life plans and decisions. 

 
2.11 Extended Day Treatment 

Pathways understands that we will provide Extended Day Treatment services as 
appropriate.  Pathways further understands that we will provide consultative services by a 
Registered Nurse for the purpose of monitoring and managing a consumer’s health.   

25



2.11.1 Pathways has all key staff employed to provide all services outlined in number 2.11, 
which include the following key service functions: Evaluation of the participant’s 
physical condition and the need for detoxification service; Obtaining initial patient 
medical histories and vital signs; Monitoring health status during social setting 
detoxification; Monitoring general health needs and meeting with court participants about 
medical concerns; Disease prevention, risk reduction and reproductive health education; 
Triaging medical conditions that occur during treatment and managing medical 
emergencies; Conferring with a physician as necessary or advocating for medical services 
through managed care organizations; Arranging or monitoring special dietary needs for 
medical conditions; Reviewing medication requirements with participant, educating the 
individual about the benefits of taking medications as prescribed and monitoring 
medication compliance; Educating court participants about the medication(s) prescribed 
to them; Consulting with the physician or pharmacy to confirm prescribed medications; 
Consulting with participants on use of OTC medication and monitoring their use; 
Therapeutic injection of medication (subcutaneous or intramuscular); Monitoring lab 
levels including consultation with physicians, consumers and clinical staff; Coordination 
of medication needs with pharmacies, clients and families, including the use of indigent 
drug programs; Monitoring medication side-effects including the use of standardized 
evaluations and; Monitoring physician orders for treatment modifications requiring 
patient education.   

 
2.12 Family Conference 

Pathways will utilize family conferences as one key piece to enlist support of the family 
in working toward treatment goals.  Family conferences involve meeting with the family 
for activities that may include, but not be limited to:  1) communicating about issues at 
home that are barriers to treatment plan goals; 2) identifying relapse triggers and 
establishing a relapse intervention plan; 3) participating in the discharge conference; and, 
4) assessing the need for family therapy or other referrals to support the family system.  
Pathways understands that these services must be provided by a Qualified Substance 
Abuse Professional or Associate Substance Abuse Counselor.   

 
2.13 Family Therapy 

Pathways has long recognized that developing family support is one of the keys to 
participants achieving abstinence and recovery.  Working with the team, and with the 
written authorization of participants, Pathways will identify and include key members in 
the participant’s primary support systems to address and resolve problems in family 
interaction related to the substance abuse problem and recovery.  Pathways provides 
family counseling that coordinates care with, and enlists the support of, the participant’s 
natural support system.  This is accomplished through meetings with family members, 
referral sources, and significant others about the participant’s treatment and discharge 
plans.  Pathways will provide family therapy as a component of the treatment court 
program.  This service will consist of face-to-face counseling and/or education for the 
primary consumer and one or more members of the same family, and will be designed to 
address and resolve the family’s dysfunction, particularly as it relates to an alcohol and/or 
other drug abuse problem. Pathways understands that Family Therapy will be provided 
by qualified staff, unless prior approval has been obtained for others shall include an 
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individual licensed in Missouri as a marital and family therapist or who is certified by the 
American Association of Marriage and Family Therapists; or who meets the other 
requirements as specified in 9 CSR 30-3.110.   

 
2.14  Group Counseling (Associate SA Counselor) 

Pathways understands that group counseling services will be provided by a trainee that 
meets requirements for registration, supervision and professional development as set 
forth by either the Missouri Substance Abuse Professional Credentialing Board 
(MSAPCB) or the appropriate board of professional registration within the Missouri 
Division of Professional Registration for licensure as a psychologist, professional 
counselor, social worker or marital and family therapist.  Throughout Pathways extensive 
system of care, they employee trainees that meet requirements from all mentioned 
professional boards, and are under the strict supervision of licensed personnel.  

 
2.14.1 Pathways understands that group counseling is the goal-oriented therapeutic interaction 

among a counselor and two or more consumers that is designed to promote client 
functioning and recovery through disclosure and interpersonal interaction among 
participating group members.  Pathways understands that groups cannot exceed 12 
participants and further recognizes that Drug Court best practices recommend groups of 
6-12 participants with two facilitators are the most effective.    

 
2.15  Group Counseling (QSAP) 

Pathways utilizes a structured process of group counseling.  Typically, a topic is used as a 
basis/focus for the group process, which has been shown in both research and in our 
practice to be more efficacious than open-ended process groups with offender 
populations.  Group counseling is focused on activities that directly relate to the 
attainment of the goals and objectives in the written treatment plan.  Pathways 
understands that group counseling services will be provided by a Qualified Substance 
Abuse Professional who demonstrates substantial knowledge and skill regarding 
substance abuse by being one of the following: A physician or mental health professional, 
licensed in Missouri and practicing within their scope of work, with at least one year of 
full-time substance abuse treatment experience; An individual certified or registered 
through MSAPCB as a substance abuse professional; A provisionally licensed mental 
health professional in Missouri with at least one year of full-time substance abuse 
treatment experience. 

 
2.15.1 Pathways understands that group counseling is the goal-oriented therapeutic interaction 

among a counselor and two or more consumers that is designed to promote client 
functioning and recovery through disclosure and interpersonal interaction among 
participating group members.  Pathways understands that groups cannot exceed 12 
participants and further recognizes that Drug Court best practices recommend groups of 
6-12 participants with two facilitators are the most effective.    

 
2.16 Group Counseling (Collateral Relationship) 

Pathways will offer group counseling (collateral relationships) as a component of the 
treatment court program.  This face-to-face service includes counseling and/or education 
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designed to address and resolve issues related to codependency and alcohol and/or other 
drug abuse in the family.  These services will be provided to two (2) or more family 
members, age thirteen (13) or older and/or below the age of thirteen (13) if such family 
member possesses the requisite social and verbal skills to participate in and benefit from 
counseling services.  Pathways understands that group collateral relationship counseling 
may be provided by a family therapist or a QSAP for groups that include members aged 
thirteen (13) years or older.  Pathways recognizes that these counseling sessions 
involving younger children must be provided by Pathways staff members whose 
qualifications are outlined in 9 CSR 30-3.110, and further agrees that group size shall not 
exceed twelve (12) members.  
 

2.16.1 If two or more members from a family attend the same group counseling session, an 
invoice will be submitted for only one of the family members.  Pathways will ensure that 
a progress note will be entered into the records of all family members who are active 
consumers. 

 
2.17 Group Education 

Pathways utilizes a structured curriculum of group education to provide the general 
information, which then is discussed and applied by participants in their progress toward 
the goals of recovery and enhanced social functioning.  Typically, a group education 
topic is used as an introduction of a series of concepts drawn from CBT, relapse 
prevention, motivational enhancement, and criminal thinking management.  The group 
education curriculum element then is used in a subsequent group counseling session as a 
guideline for the group process.  Pathways understands that group sizes shall not exceed 
an average of 30 clients per calendar month. 

 
2.18 Group Education (Trauma Related) 

Pathways will offer trauma-related education within gender-specific groups as a 
component of the substance abuse treatment program.  Curriculum providing recovery 
and evidence-based models of trauma-related information, focusing on its application 
along with discussion, will be utilized and will be gender specific.  Pathways trained staff 
will provide nationally recognized, trauma treatment intervention.  This service will be 
directly related to the attainment of the individual’s treatment plan goals and objectives. 

 
2.19 Individual Counseling 

Pathways’ individual counselors will work from a Motivational Enhancement and 
Cognitive Behavioral Therapy (CBT ) framework to assist participants in understanding 
the role that substance abuse has played in their life and in developing plans for a future 
based on the behaviors, associations and cohorts of recovery rather than drug use.  
Pathways will address criminal thinking and any ongoing criminal activity that each 
participant is engaging or struggling with.  All counseling will grow from and build on 
the goals and objectives identified in the individualized treatment plan.  All individual 
counseling services will be provided on a face-to-face basis.  The overall goal of 
counseling is to relieve symptoms and resolve problems related to drug/alcohol 
dependency that interfere with the client’s ability to function in society.  Pathways 
understands that Individual Counseling shall only be performed by a qualified substance 
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abuse professional, an associate counselor or an intern/practicum student as described in 
9 CSR 10-7.110(5). (see 9 CSR 30-3.110 (5).       

 
2.20  Individual Counseling (Collateral Relationship) 

Pathways understands that we may provide Individual Counseling (Collateral 
Relationship) as a component of our substance abuse treatment program.  This individual, 
face-to-face interaction consists of assessment, counseling, and/or education, focused on 
addressing and resolving issues related to codependency and alcohol and/or other drug 
abuse in the family, provided to a family member(s) age thirteen (13) or over and/or to a 
family member(s) under the age of thirteen (13) who possesses the requisite social and 
verbal skills to participate in, and benefit from, counseling.  Pathways provides assurance 
that if this service is provided, it will be provided by staff who meet requirements as a 
family therapist or QSAP that has training in family recovery.  Pathways further 
understands that services provided to children under twelve (12) years of age may be 
provided by staff in accordance with 9 CSR 30-3.110(8).   

 
2.21 Individual Counseling (Co-Occurring Disorder) 

Pathways recognizes the prevalence of the co-occurrence of substance abuse and mental 
health problems and, as an organization, has worked assiduously to integrate treatment 
for those individuals who face the challenges of these dual disorders.  Pathways provides 
co-occurring counseling services that are structured, goal-oriented therapeutic 
interactions that are designed to identify and resolve issues related to substance abuse and 
co-occurring mental illness disorders which interfere with the participant’s daily 
functioning.      

2.21.1 Pathways understands that this service shall be provided in accordance with the Center 
for Substance Abuse Treatment’s publication, Substance Abuse treatment for Persons 
with Co-Occurring Disorders (TIP 42).  Pathways provides co-occurring treatment in 
accordance with SAMHSA’s TIP 42.  The treatment plan and services provided will 
address both substance abuse and mental health issues identified.  Clinical documentation 
of this provided service in progress notes in the participant’s record will clearly 
distinguish this service from Individual Counseling for substance abuse.  Pathways 
understands that all staff members providing this service must be QSAP’s that are dually 
licensed mental health professionals or hold the Co-Occurring Counseling Professional 
credential from MSAPCB.  Pathways has clinical staff with specialized training in co-
occurring disorders  and who are QSAPs also licensed as mental health providers, or 
credentialed as CCDP (Co-Occurring Disorders Professional) or CCDP-D (Co-Occurring 
Disorders Professional-Diplomate).  These staff will be utilized to provide this service 
when it is part of the approved treatment for the individual participant.  Such treatment 
consists of structured, goal-oriented therapeutic interactions focused on identifying and 
resolving issues related to the co-occurring disorders which interfere with the individual’s 
functioning.   

2.22 Individual Counseling (Trauma Related) 
Pathways is aware of the high prevalence of trauma in our society and its profound 
impact upon many life domains.  Pathways has been cognizant that exposure to trauma 
increases one’s vulnerability to substance abuse and mental health problems and greatly 
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impacts how one approaches treatment itself.  Thus, Pathways chose to become an Early 
Adopter of the Trauma-Informed Care Initiative through the Missouri Department of 
Mental Health, the goal of which is to bring all levels of our organization to the point of 
being a Trauma-Informed System of Care.  Trauma-related individual counseling will be 
provided by a specially trained (or equivalently experienced) licensed mental health 
professional who is a QSAP.  Utilizing evidence-based treatment models such as, but not 
limited to, TF-CBT (Trauma-Focused Cognitive Behavior Therapy), the treatment will be 
focused on resolving issues related to psychological trauma, personal safety and 
empowerment of the client, in the context of substance abuse problems.  Pathways 
accepts the definition of psychological trauma as stipulated in the Request For Proposal.   

 
2.23 Medication Services 

Pathways recognizes that certain individuals may require medication services as part of 
their appropriate individualized treatment, in order to be successful in their recovery 
process.  Pathways has been a leader in the state in the development of protocols for and 
implementation of Medication Assisted Treatment for those consumers who struggle with 
substance abuse.  In addition, Pathways has extensive experience in the provision of 
services to those who have co-occurring disorders.  When appropriate, Pathways will 
assist the participant in obtaining medical services, including medical assessment, 
medication services, and medication management and monitoring. 
 

2.23.1 Pathways understands that all services will be provided by a physician or a qualified 
advanced practice nurse, licensed pursuant to Section 335.016, RSMo.  

 
2.23.2 Pathways understands key service functions of Medication Services provided under this 

contract may include the following:  Assessment of the participant’s presenting 
condition; Mental status exam; Review of symptoms and screening for medication side 
effects; Review of client functioning; Assessment of the participant’s ability to self-
administer medication; Participant education regarding the effects of medication and its 
relationship to the participant’s chemical addiction and/or mental disorder and; 
Prescription of medications when indicated. 

 
2.24  Medication 

Pathways understands that FDA-approved medications prescribed for substance use 
disorder to consumers as a component of substance abuse treatment may be provided 
under the executed contract. 

 
2.25  Missouri Recovery Support Specialist (MRSS) 

Pathways understands that this designation is for an individual who is not self-identified 
as being in recovery and has not been awarded MRSS credential by the Missouri 
Substance Abuse Professional Credentialing Board.  Pathways recognizes that an MRSS 
serves as a mentor to consumers in recovery, and that this service shall include the 
following:  Helping the individual connect with other consumers and their communities 
at large in order to develop a network for information and support; Sharing lived 
experiences of recovery, sharing and supporting the use of recovery tools and modeling 
successful recovery behavior; Helping individuals to make independent choices and to 
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take a proactive role in their recovery; Assist individuals with identifying strengths and 
personal resources to aid in their setting and achieving recovery goals; Assist individual 
in setting and following through with their goals; Support efforts to find and maintain 
paid, competitive, integrated employment; and Assist with health and wellness activities, 
teaching, life skills, providing support and encouragements, and helping consumers 
recognize his/her own potential and set positive goals. 

 
2.26 Peer Support Recovery Mentor (MRSS-P) 

Pathways understands that this designation is for an individual who is self-identified as 
being in recovery and has been awarded MRSS-P credential by the Missouri Substance 
Abuse Professional Credentialing Board.  Pathways recognizes that an MRSS-P serves as 
a mentor to consumers in recovery, and that this service shall include the following:  
Helping the individual connect with other consumers and their communities at large in 
order to develop a network for information and support; Sharing lived experiences of 
recovery, sharing and supporting the use of recovery tools and modeling successful 
recovery behavior; Helping individuals to make independent choices and to take a 
proactive role in their recovery; Assist individuals with identifying strengths and personal 
resources to aid in their setting and achieving recovery goals; Assist individual in setting 
and following through with their goals; Support efforts to find and maintain paid, 
competitive, integrated employment; and Assist with health and wellness activities, 
teaching, life skills, providing support and encouragements, and helping consumers 
recognize his/her own potential and set positive goals. 

 
2.27 Relapse Prevention Counseling 

Once participants have committed to a life of abstinence, Pathways’ professional 
counselors will assist them in developing a world view based on relapse management.  
Pathways will assist participants in defining and coping with high-risk situations, in 
identifying and appropriately responding to internal and external cues (by recognizing 
troubling feelings, places, persons, and thoughts) that are triggers to the relapse cycle, 
and in implementing individualized strategies to reduce the risk of relapse and the 
duration of relapse, should it occur.  Pathways’ professional counselors assist the 
participant in laying a foundation of solid recovery based on the principles of relapse 
prevention.  

 
2.28  Residential Support 

Pathways residential support service shall consist of twenty-four (24) hour supervised 
room, board and structured activities. 

 
2.29 Treatment Court Day 

Pathways treatment court staff will participate in treatment court staffing and hearings, as 
required by the treatment court. 

 
2.30  Virtual Counseling (Group Counseling) 

Pathways understands the use of web-based treatment services to enable clinicians and 
clients to interact in a group setting from remote locations, in real-time, must be approved 
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in advance by the DCCC.  Pathways has an extensive tele-health network that is capable 
of providing high quality health services to remote locations throughout Missouri.   

 
2.31  Virtual Counseling (Individual Counseling) 

Pathways understands the use of web-based treatment services to enable clinicians and 
clients to interact one-on-one from remote locations, in real-time, must be approved in 
advance by the DCCC.  Pathways has an extensive tele-health network that is capable of 
providing high quality health services to remote locations throughout Missouri.   

2.32 Drug/Alcohol Testing  
Pathways will work with treatment court teams to provide needed drug and alcohol tests 
that meet industry standards for observation, processing, and laboratory confirmation.  
Pathways will provide same day/next business day notification of positive screens.  
Pathways agrees that they will provide on-site drug/alcohol testing on days and times 
deemed necessary for the treatment court, and that collection shall be observed by a staff 
member of the same gender as the participant.  Tests shall screen for the substance(s) for 
which the participant has a history of abuse, or is suspected of using.  It is understood that 
secondary confirmation may be required by the court on positives tests.  Pathways will 
ensure that all tests and results will be documented in the clinical record.  Testing 
materials will be approved by the treatment court.  Pathways also will ensure that 
properly calibrated breathalyzers will be utilized for those participants suspected of 
alcohol intake.  For those participants with breathalyzer readings in excess of the 
statutorily defined limit for DWI, Pathways’ staff will take steps to ensure public safety 
and prevent the participant from putting himself/herself at risk.  These steps will include, 
but not be limited to, notifying law enforcement having appropriate jurisdiction.   
 
Pathways understands that all individuals collecting samples for drug testing must follow 
the Collector Standards (Attachment 3 of Request For Proposal) and submit a completed 
Collector Guidance Acceptance form before providing this service.   

 
2.4 Program Service Requirements 
 
2.4.1 Intake/Assessment 

As required, Pathways will provide a face-to-face intake session with each participant 
within seven (7) calendar days of the date of referral from the treatment court, unless 
otherwise amended and/or directed by the treatment court.  Any exception will be 
documented in the client record.  Participants scoring low risk/low need and qualify for 
Early Intervention services do not require an assessment. 
 

2.4.2 Pathways will utilize the assessments preferred by local drug court teams.  Additionally, 
Pathways’ assessments, at a minimum, will contain those elements noted in the Request 
Fro Proposal, including:  Be completed by a QSAP; Include all components required of a 
comprehensive assessment included in DMH certification standards; Screening for 
history of trauma and current personal safety; Demographic information and presenting 
problem; Provide presenting situation; Contain substance abuse history; Contain social 
and family history; Provide medical evaluation of HIV/STD/TB risk and Service needs; 

32



Educational and vocational history; Detailed substance abuse and psychiatric treatment 
history (date, length of stay, outcome, and name of facility); Recommendation and 
clinical justification for the level of care for treatment; and Screening for Medicaid, 
private insurance or other medical benefits.  Pathways currently uses the Addiction 
Severity Index in many of our drug court treatment programs.  This is the assessment that 
the Missouri Department of Mental Health requires for its adult programming throughout 
the state.  Other drug court teams have worked with Pathways to develop assessments 
that are built around specific needs of the courts.  Whatever assessment is used will 
provide the information required in the Request For Proposal and within the required 
timeframes.  Assessments will be completed by a Qualified Substance Abuse 
Professional (QSAP).  Pathways will provide the flexibility to work with teams to get the 
information needed by the team.  
 

2.4.3 Pathways understands that we may be requested to include a five-axis diagnosis by a 
qualified diagnostician.   

 
2.5 Treatment Planning  

As required, Pathways will develop a treatment plan for each participant and will review 
the document with the treatment court within fourteen (14) calendar days of admission to 
the program, or sooner if required for certification, and periodically as directed by the 
treatment court.  Pathways will provide required plan updates and periodic updates as 
directed by the treatment court.  The treatment planning component of Pathways’ 
Anasazi Systems Clinical Record will be our default treatment planning tool.  If a court 
has a preferred planning tool, Pathways will work with the court to provide the 
information requested in treatment planning.  The treatment plan will grow from the 
clinical assessment that we conduct, combined with the information received from other 
team members, to establish clear objectives and measurable benchmarks for participant 
performance throughout the court program.  We understand and agree that the treatment 
court has the final authority on the assignment of treatment level, and on approval of any 
change in treatment level.  Pathways will work with court teams to establish guidelines 
within the plan for referral to residential treatment, psychiatric treatment or other 
additions to the participant’s overall court process.  Pathways staff will attend meetings 
as required and directed by the treatment court.    

 
2.6 Level of Treatment 

Pathways agrees to provide the required levels of service identified in the Request For 
Proposal.  Furthermore, we recognize that a unit of service is fifteen (15) minutes of face-
to-face service. 

 
2.6.1 When it is determined that detoxification services are required, Pathways will notify the 

treatment court and will assist in the referral process for these services, if requested. 
 
2.6.2 It is understood and agreed that treatment services will only be provided at the request of 

the treatment court, and that any exceptions and/or changes to the levels of service must 
be approved in writing by the treatment court and documented in the participant’s 
treatment record prior to the provision of those services. 
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2.7 Reporting Requirements 

Pathways currently utilizes the Anasazi Systems Clinical Record, which ensures that all 
progress notes meet reporting requirements, as stated in the Request For Proposal 
including: Service; Date; Beginning and End Time; Synopsis of Service; and Signature of 
Service Provider.   
   

2.7.1 Pathways provides assurance to OSCA that monthly (or more frequent, if required by the 
court) written summary reports will be provided to the treatment court.  These summary 
reports will include the participant’s attendance, progress and compliance in treatment, 
recommendations from Pathways clinical providers, summary of materials covered in 
treatment and drug test results.   

 
2.7.2 Pathways understands and agrees that the treatment court will be notified of missed 

appointments, positive urinalysis, recommended changes in the treatment plan, need for 
additional services, changes in the participant’s family and/or living situation, and 
incidents involving participants in which threats, assaults, or possible crimes may have 
occurred. 

 
2.7.3 Pathways understands that upon referral, each participant must be evaluated for eligibility 

of Medicaid benefits, private insurance coverage of any other medical benefits.  Pathways 
recognizes that the DCCC requires treatment provider vendors to submit an OSCA 
Monthly Medical Benefit Report indicating a summary of the number of participants who 
have medical coverage through Medicaid, private insurance or other sources as well as 
the dollar amount submitted for reimbursement.  Pathways will provide detailed 
supporting documentation to the treatment court coordinator on a monthly basis for 
verification purposes.  Pathways understands that supporting documentation should be 
submitted even when invoices are not submitted.      
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3.0   CONTRACTUAL REQUIREMENTS 
 
3.1 Entire Agreement 

Pathways understands that a binding contract shall consist of: (1) the RFP, amendments 
thereto, and/or Best and Final Offer (BAFO) requests with RFP changes/additions, (2) 
Pathways’ proposal including our BAFO, and (3) OSCA’s acceptance of the proposal by 
“notice of award.” 

  
3.1.1 Pathways understands, and agrees, that the contract expresses the complete agreement of 

the parties and performance shall be governed solely by the specifications and 
requirements contained therein.  Any change, whether by modification and/or 
supplementation, must be accomplished by a formal contract amendment signed and 
approved by and between the duly authorized representative of Pathways and OSCA 
prior to the effective date of such modification.  Pathways expressly and explicitly 
understands and agrees that no other method and/or no other document, including 
correspondence, acts, and oral communications by or from any person, shall be used or 
construed as an amendment or modification 

 
3.1.2 Non-Exclusive Agreement 

Pathways understands and agrees that the contract shall not be construed as an exclusive 
agreement.  Pathways realizes that OSCA anticipates several contracts will be made in 
order to provide adequate coverage throughout the state of Missouri.   

 
3.1.3 Pathways understands that OSCA reserves the right to award contracts to more than one 

provider per circuit/county.     
 
3.2 Contract Period 

Pathways understands that the contract period shall be as stated on the cover page of the 
Request for Proposal.  It is understood that the contract shall not bind, nor purport to 
bind, the state of Missouri for any contractual commitment in excess of the original 
contract period.   

 
3.3 Renewal Options 

Pathways understands that OSCA has the right to renew the contract for five (5) 
additional one (1) year periods, or any portion thereof.  Pathways also understands that in 
the event OSCA exercises the right for renewal, all terms and conditions, requirements 
and specifications of the contract will remain the same, and apply during the renewal 
period, pursuant to applicable option clauses of this document.  Prices for each renewal 
period shall be mutually agreed to by both Pathways and OSCA.  Pathways understands 
that OSCA does not automatically exercise the option for renewal. 

 
3.3.1 Pathways recognizes that OSCA reserves the right to offer, or to request, renewal of the 

contract at a price less than quoted, as well as request additional testing for new 
substances. Attached to this proposal, Pathways has included the pricing page for review 
by OSCA. 
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3.4 Price 
Pathways has included all prices associated with this contract on the pricing page.  
Pathways further understands that the state shall not pay, nor be liable for, any other 
additional costs including, but not limited to, taxes, shipping charges, insurance, interest, 
penalties, termination payments, attorney fees, or liquated damages, etc.  
 

3.4.1 Pricing is consistent with those authorized by the Missouri Department of Mental Health 
(DMH). 

 
3.5 Federal Funds Requirement 

Pathways understands and agrees that this procurement may involve the expenditure of 
federal funds; therefore, Pathways shall not issue any statements, press releases, or other 
documents describing projects or programs funded in whole or in part with federal 
money, unless the prior approval of OSCA has been obtained. 

 
3.6 Invoicing and Payment    

Pathways has a State Vendor ACH/EFT through which contract payments may be made 
via electronic funds transfer (EFT).  It is understood and agreed that a unique invoice 
number must be submitted with each invoice, to enable proper application of payment to 
the invoice submitted.   

 
3.6.1 Pathways will submit a detailed monthly invoice to the treatment court no later than the 

tenth (10th) day of the month immediately following the most recent month of service.  
The invoice will itemize the total number of units (quarter-hours/hourly/daily/per test) on 
the invoice each month.  Pricing will be in accordance with the pricing page.  A detailed 
monthly log of all participants and services provided to each participant during the month 
will be submitted.  Pathways will submit an OSCA Monthly Medical Benefit Report 
(MMBR) indicating a summary of the number of participants who have medical coverage 
through Medicaid, private insurance or other sources, as well as the dollar amount 
submitted for reimbursement.  Detailed supporting documentation for the MMBR will be 
submitted to the treatment court coordinator on a monthly basis for verification purposes.  
This supporting documentation will be submitted even when invoices are not submitted. 

 
3.6.2 Invoices submitted by Pathways will include all information requested by OSCA. 
 
3.6.3 It is understood and agreed that OSCA will pay Pathways in accordance with the 

applicable firm, fixed price stated on the Pricing Page for services actually provided. 
 
3.6.4 Pathways understands that the payment will not be based on the number of treatment 

court participants.  
 
3.6.5 It also is understood that other than the payments specified on the pricing page, no other 

payments or reimbursements shall be made to Pathways including insurance, 
maintenance, licensing, etc. 

 
3.7 Vendor Liability 
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Pathways understands that we will be responsible for any and all injury or damage as a 
result of Pathways’ negligence involving any equipment or service provided under the 
terms and conditions, requirements and specifications of the contract.  Pathways further 
agrees to assume the obligation to save the State of Missouri, and the local treatment 
court, including its agencies, employees, and assigns, from every expense, liability, or 
payment arising out of such negligent act.  Pathways also agrees to hold the State of 
Missouri, and the local treatment court, including its agencies, employees, and assigns, 
harmless for any negligent act or omission committed by any subcontractor or other 
person employed by, or under the supervision of, Pathways under the terms of this 
contract. 

 
3.7.1 Pathways understands that we will not be responsible for any injury or damage occurring 

as a result of any negligent act or omission committed by the State of Missouri or the 
local treatment court, including its agencies, employees, and assigns. 

 
3.7.2 Pathways understands that under no circumstance shall we be liable for any of the 

following: (1) third-party claims against the state for losses or damages (other than those 
listed above); (2) loss of, or damage to, the state’s records or data; or (3) consequential 
damages (including lost profits or savings) or incidental damages, even if Pathways is 
informed of their possibility. 

 
3.8 Vendor Status 

Pathways represents itself to be an independent contractor offering such services to the 
general public and shall not represent itself or its employees to be an employee of the 
State of Missouri or the local treatment court.  Therefore, Pathways will assume all legal 
and financial responsibility for taxes, FICA, employee fringe benefits, workers 
compensation, employee insurance, minimum wage requirements, overtime, etc., and 
agrees to indemnify, save, and hold the State of Missouri and the local treatment court, its 
officers, agents, and employees, harmless from and against, any and all loss; cost 
(including attorney fees); and damage of any kind related to such matters. 

 
3.9 Subcontractors 

Pathways understands that any subcontracts for the products/services described herein 
must include appropriate provisions and contractual obligations, to ensure the successful 
fulfillment of all contractual obligations agreed to by Pathways and OSCA, and to ensure 
that OSCA is indemnified, saved and held harmless from and against any and all claims 
of damage, loss, and cost (including attorney fees) of any kind related to a subcontract in 
those matters described in the contract between OSCA and Pathways.  Pathways shall be 
solely responsible for all legal and financial responsibilities related to the execution of the 
contract.  Pathways further understands that the utilization of a subcontractor to provide 
any of the products/services in the contract shall in no way relieve Pathways of the 
responsibility for providing the products/services as described and set forth herein. 

 
3.10 Confidentiality 

Pathways understands and agrees that all discussions with Pathways and all information 
gained by Pathways as a result of our performance under the contract shall be 
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confidential, and that no reports, documentation, or material prepared as required by the 
contract shall be released to the public without the prior written consent of OSCA. 

 
3.10.1 Pathways will maintain strict confidentiality of all client information or records supplied 

to the organization by the treatment court.  The contents of these records will not be 
disclosed to anyone other than the treatment court or OSCA and the patient/client or the 
patient’s/client’s parent or legal guardian, unless such disclosures are required by law.   

 
3.10.2 Pathways assumes liability for all disclosures of confidential information by Pathways 

and/or Pathways’ providers, subcontractors, and employees. 
 
3.10.3 Pathways understands that all records processed and created in the performance of 

services contain personal information that is restricted from release pursuant to state and 
federal law, specifically Sections 32.057 and 32.091, RSMo.  To the extent that Pathways 
or Pathways’ staff has access to any report, return or other information received by 
OSCA in connection with the administration of the tax laws of the State of Missouri, 
Pathways and Pathways’ staff will comply with Section 32.057 RSMo.  Pathways 
understands that any person making unlawful disclosure of information in violation of 
such Section shall, upon conviction, be guilty of a Class D felony. 

 
3.10.4 Pathways assumes liability for all unauthorized disclosures of confidential information by 

Pathways and/or any of Pathways’ personnel.  In the event that records or copies of any 
such material are to be destroyed, Pathways will accomplish this destruction in a manner 
prescribed by OSCA and ensure the obliteration of all data, and prevent improper or 
unauthorized disclosure of personal, restricted information.  Pathways understands that 
shredding of materials shall satisfy this requirement.  Pathways will further comply with 
OSCA policy regarding record retention and destruction.   

 
3.11  Authorized Personnel (Immigrant Responsibility Act) 

Pathways understands and agrees that, by signing the Request For Proposal, Pathways 
certifies the following:  
 
(A) Pathways shall only utilize personnel authorized to work in the United States in 
accordance with applicable federal and state laws.  This includes, but is not limited to, the 
Illegal Immigration Reform and Immigrant Responsibility Act (IIRIRA) and INA Section 
274A; 
(B)  If Pathways is found to be in violation of this requirement or the applicable state, 
federal and local laws and regulations, and if the State of Missouri has reasonable cause 
to believe that Pathways has knowingly employed individuals who are not eligible to 
work in the United States, the state shall have the right to cancel the contract 
immediately, without penalty or recourse, and suspend or debar Pathways from doing 
business with the state.  

 
3.12  Assignment 

Pathways agrees and understands that in the event OSCA consents to a financial 
assignment of the contract, in whole or in part, to a third party, any payments made by the 
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State of Missouri pursuant to the contract, including all of those payments assigned to 
third party, shall be contingent upon the performance of the prime contractor in 
accordance with all terms and conditions, requirements and specifications of the contract. 

 
3.13  Insurance 

Pathways understands and agrees that the State of Missouri cannot save and hold 
harmless and/or indemnify Pathways or its employees against any liability incurred or 
arising as a result of any activity of Pathways or any activity of Pathways’ employees 
related to Pathways’ performance under the contract.  Therefore, Pathways has acquired 
and will maintain adequate liability insurance in the forms and amounts sufficient to 
protect the State of Missouri, its agencies, its employees, its clients and the general public 
against any such loss, damage and/or expense related to Pathways performance under the 
contract. 

 
3.14 Property of the State 

All reports, documentation and material developed or acquired by Pathways as a direct 
requirement specified in the contract shall become the property of the State of Missouri.  
Pathways agrees and understands that all discussions with Pathways, and all information 
gained by Pathways, as a result of Pathways’ performance under this contract shall be 
confidential and that no reports, documentation, or material prepared as required by the 
contract shall be released to the public without prior written consent of OSCA. 

 
3.15 Termination 

Pathways understands that OSCA reserves the right to terminate the contract at any time, 
for the convenience of the State of Missouri, without penalty or recourse, by giving 
written notice to Pathways at least thirty (30) calendar days prior to the effective date of 
such termination.  Pathways shall be entitled to receive just and equitable compensation 
for services and/or supplies delivered to and accepted by the State of Missouri pursuant to 
the contract prior to the effective date of termination.  

  
3.15.1 Pathways understands that OSCA may terminate any agreements they may have with 

Pathways, if the service is deemed to be unsatisfactory or fails to meet goals and 
objectives of the treatment court.  Any termination shall be by giving written notice to 
Pathways at least thirty (30) days prior to the effective date.   

 
3.16 Transition 

Upon award of the contract, Pathways will work with OSCA, and any other organizations 
designated by OSCA, to insure an orderly transition of services and responsibilities under 
the contract, and to insure the continuity of those services required by OSCA. 

 
3.16.1 Pathways understands that upon expiration, termination, or cancellation of the contract, 

Pathways will assist OSCA to insure an orderly transfer of responsibility and/or the 
continuity of those services required under the terms of the contract to an organization 
designated by OSCA, if requested in writing.  Further, Pathways will provide and/or 
perform any or all of the following responsibilities: Pathways will delve, FOB 
destination, all record, documentation, reports, data, recommendations, etc., which were 
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required to be produced under the terms of the contract, to OSCA and/or to the designee, 
within seven (7) days after receipt of the written request. 

 
3.16.2 Pathways will discontinue providing services or accepting new assignments under the 

terms of the contract, on the date specified by OSCA in order to insure the completion of 
such service prior to the expiration of the contract.   

 
3.17 No Actions, Suits, or Proceedings   

Pathways warrants that there are no actions, suits, or proceedings, pending or threatened, 
that will have a material adverse effect on its ability to fulfill its obligations under this 
contract.  Pathways further warrants that it will notify the state of Missouri immediately 
if it becomes aware of any action, suit, or proceeding, pending or threatened, that will 
have a material adverse effect on its ability to fulfill its obligations under this contract. 

 
3.18 Warranty of Vendor Capability 

Pathways warrants that it is financially capable of fulfilling all requirements of this 
contract, that there are no legal proceedings against it that could threaten performance of 
this contract, and that Pathways is a validly organized entity that has the authority to enter 
into this contract.  Pathways is not prohibited by any loan, contract, financing 
arrangement, trade covenant, or similar restriction from entering into this contract. 

 
3.18.1 Pathways covenants that at the time of the submission of this proposal it has no other 

contractual relationships which would create any actual or perceived conflict of interest.  
Pathways also agrees that during the term of the contract neither Pathways nor any of its 
employees shall acquire any other contractual relationships which create such a conflict. 

 
3.19 Business Compliance        

Pathways is in compliance with the laws regarding conducting business in the state of 
Missouri.  With the signed signature pages of this original document and any 
amendments, Pathways certifies that it, and any proposed subcontractors presently are in 
compliance with such laws, and shall continue to be in compliance with such laws, at the 
time of contract award and throughout the period of the contract.  Pathways shall provide 
documentation of compliance upon request from OSCA.  It is understood that compliance 
to conduct business in the state shall include but not be limited to:  registration of 
business name, certificate of authority to transact business/certificate of good standing, 
taxes, state and local certifications, licenses and permits, and insurances. 

 
3.20 Audit and Records Clause 

Pathways accepts the Request For Proposal’s definition of “records” and in accepting a 
contract with the state, Pathways agrees that any pertinent state or federal agency will 
have the right to examine and audit all records relevant to the execution and performance 
of the contract. 

 
3.20.1 Pathways agrees to retain records relative to the contract for the duration of the contract 

and for a period of three (3) years following completion and/or termination of the 
contract.  It is understood that if an audit, litigation, or other action involving such 
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records is started before the end of the three (3) year period, Pathways is required to 
maintain records for three (3) years from the date that all issues arising out of the action 
are resolved, or until the end of the three (3) year retention period, whichever is later. 

 
3.20.2 Pathways agrees to fully cooperate with any audit or investigation from federal, state or 

local law enforcement agencies. 
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4.0  OFFEROR’S INSTRUCTIONS AND REQUIREMENTS 
 
Pathways understands and shall comply with all requirements as stated in Section 4 of the 
Request For Proposal, numbers 4.1 through 4.10.  Pathways fully understands the order in which 
the proposal needs to be placed to comply with the requirements of the RFP.  Pathways has 
prepared all necessary information for review by OSCA to determine Pathways capability to 
fulfill all program requirements.    
 
Employee Bidding/Conflict of Interest 
Contractors who are employees of the state of Missouri, a member of the general assembly, a 
statewide elected official, other political subdivisions or publicly funded institutions must 
comply with Sections 105.450 to 105.458, RSMo regarding conflict of interest.  If the contractor 
and/or any of the owners of the contractor’s organization are currently an employee of the state 
of Missouri, a member of the general assembly, a statewide elected official, other political 
subdivisions or publicly funded institutions, please provide the following information. 
 

Name of State Employee, General 
Assembly Member, or Statewide Elected 
Official: 

 
Not Applicable to Pathways 

 In what office/agency are they 
employed? 

 

Employment Title:  
Percentage of ownership interest in 
vendor’s organization: 

 
_________________ % 
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OSCA 14-042 Treatment Court Specialized Service Providers  
 
EXHIBIT B 

 
PERSONNEL EXPERTISE SUMMARY 

(Complete this Exhibit for personnel proposed.  Resumes or summaries of key information may be provided) 
 

Personnel Background and Expertise of Personnel and Planned Duties 
 

 
1.    Elisabeth Brockman-Knight, MA, LPC 

(Name) 
           Sr. Dir.-Addiction Recovery & Prevention 

(Title) 
             Administrative Management 

(Proposed Role/Function) 

 

  Currently oversees  Programming and Clinical Operations for 23  
  Drug Court Contracts- both CSTAR and OSCA funded.    
  Extensive experience with addiction services and has been an     
  advocate for recovery.  Experience in co-occurring disorders. 

 
 

  (See attached resume.) 
 

  Planned Duties: Administration of all Pathways contracts. 
 
2.      Sylvan “Lucky” Ward, LPC 

(Name) 
              Director of Addiction Recovery NW 

(Title) 
              Management 

(Proposed Role/Function) 

 

  Ten (10) years experience. Supervises delivery of addiction    
  recovery services in Pathways' NW region, including 2 residential  
  units and 7 outpatient locations, Probation and Parole 
  contracts  and 4 drug courts. Member of 4 offender reentry   
  programs. (See attached resume.) 
 

  Planned Duties: Supervision of treatment courts. 
 
3.      John Braucher, LCSW 

(Name) 
             Director of Collaborative Care  

(Title) 
              Management 

(Proposed Role/Function) 

 

  Extensive experience in the field of mental health and substance 
  abuse treatment. Oversees several adult drug courts in Pathways'   
  SW region. Also, piloting reentry program in Vernon County jail. 
  Experienced in integrative care. 
 

  (See attached resume.) 
 

  Planned Duties: Supervision of treatment court. 
 
4.      Darren E. Facen, MA 

(Name) 
              Director of Adolescent CSTAR 

(Title) 
              Management 

(Proposed Role/Function) 

 

  Oversees the clinical and administrative operations of adolescent   
  residential and outpatient programs and adult drug courts in   
  Pathway’s Eastern Region. Has extensive experience in   
  administration and management of adolescent residential  
  treatment programs. (Please see attached resume.) 
 

  Planned Duties: Supervision of treatment courts. 

 
5.      Karen Cade 

(Name) 
              V.P. of Operations Central Region 

(Title) 
              Administrative 

(Proposed Role/Function) 

 
 

  Extensive experience in administration and management of  
  Mental health and substance abuse programs for Pathways'  
  Central region. 
 

  (Please see attached resume.) 
 

  Planned Duties: Administration/management for region. 

 
6.      Deborah McKee, Ph.D. 

(Name) 
              V.P. of Operations Eastern Region 

(Title) 
              Administrative 

(Proposed Role/Function) 

 

  Extensive experience in clinical service and clinical management.   
  Key in implementing evidence-based practices and best practices   
  in organization. Instrumental in development of federally funded   
  drug court.  (Please see attached resume.) 
 

  Planned Duties: Administrative/management for region. 
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OSCA 14-042 Treatment Court Specialized Service Providers  
 
EXHIBIT B 

 
PERSONNEL EXPERTISE SUMMARY 

(Complete this Exhibit for personnel proposed.  Resumes or summaries of key information may be provided) 
 

Personnel Background and Expertise of Personnel and Planned Duties 
 

 
7.        Alissa Karnes, CRADC 

(Name) 
              V.P. of Operations Northwest Region 

(Title) 
              Administrative  

(Proposed Role/Function) 

  Oversees administrative operations of behavioral health services 
  in Louisiana programs.  Ensures CARF and DHH/OBH contract  
  compliance. Maintains consistent standards and service delivery    
  across program area. 
 
  (Please see attached resume.) 
 

  Planned Duties: Administration of all Pathways 

 
 
8.        Donni Kuck, LCSW 

(Name   
             V.P. of Operations Southwest Region 

(Title) 
              Administrative  

(Proposed Role/Function) 

 

 Extensive experience with addiction services.  Currently oversees   
 10 active adult drug courts.  Has provided leadership in the field   
 of ADA for over 10 years and been an advocate for recovery. 
 Experience in co-occurring disorders. Chairperson for Missouri   
 Recovery Network Council. (Please see attached resume.) 
 

 Planned Duties: Administration of all Pathways 

 
9.        Pat Roscher, CRADC 

(Name) 
              Substance Abuse Counselor 

(Title) 
            Counselor 

(Proposed Role/Function) 

   Broad knowledge of addiction and recovery, specializing in   
  relapse prevention from substance abuse and from criminal  
  thinking and criminality. Experience in working with offenders  
  referred through Federal and State Probation and Parole, as well  
  as the Missouri State Drug Court System. CSTAR Counselor. 
  (Please see attached resume.) 
  Planned Duties: Counseling services for treatment court. 
  

10.     Charlotte O’Dell, CRAADC 
(Name) 

              IDDT Counselor 
(Title) 

            Counselor 
(Proposed Role/Function) 

 

  Nine years experience as substance abuse counselor with  
  additional experience as supervisor. Provides direct care for  
  dually diagnosed individuals in Community Psychiatric   
  Rehabilitation Program including addictions counseling and  
  community support services. (Please see attached resume.) 
 

  Planned Duties: Counseling services for treatment court. 

 
11.     Tonja Martin, CRAADC, SQP 

(Name) 
             Supervising Counselor 

(Title) 
             Counselor 

(Proposed Role/Function) 

 
  A substance abuse counselor with 23 years experience, including  
  assessment, counseling, training, and drug court-specific  
  experience.  
 

  (Please see attached resume.) 
 

  Planned Duties: Counseling services for treatment  court. 

 
12.      Jeff Wall, CRADC 
        (Name) 

            Substance Abuse Counselor  
(Title) 

            Counseling 
(Proposed Role/Function) 

 
  Treatment experience with adult and adolescent populations with  
  substance abuse and mental health issues. 
  (Please see attached resume.) 
 

  Planned Duties: Provision of counseling services. 
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OSCA 14-042 Treatment Court Specialized Service Providers  
 
EXHIBIT B 

 
PERSONNEL EXPERTISE SUMMARY 

(Complete this Exhibit for personnel proposed.  Resumes or summaries of key information may be provided) 
 

Personnel Background and Expertise of Personnel and Planned Duties 
 
 
13.       Whitney Hines, PLPC 

(Name) 
              Substance Abuse Counselor 

(Title) 
              Counselor for Treatment Court 

(Proposed Role/Function) 

  

  Seasoned substance abuse and mental health counselor.    
  Experience with all aspects of substance abuse treatment,  
  Including assessment, individuals and group counseling, co- 
  Occurring disorders and supervision. 
  (Please see attached resume.) 
  Planned Duties: Provide counseling and assessment services to  
  Treatment Court  
       

14.       Robert Wissman, CRADC 
(Name) 

              Substance Abuse Counselor 
(Title) 

              Counselor for Treatment Court 
(Proposed Role/Function) 

  

  Substance abuse counselor with Pathways since  2007, with  
  previous experience with juvenile  probation, drug education.   
  Education in criminal justice and social work. 
  (Please see attached resume.) 
 

  Planned Duties: Counselor to treatment court. 

 
15.       David Lentz, CRADC 

(Name) 
              Substance Abuse Counselor 

(Title) 
    Counselor for Treatment Court 
(Proposed Role/Function) 

 
 

  Seasoned substance abuse counselor with experience in direct    
  treatment and supervision. Has served as liaison to Probation and   
  Parole and provided a number of specialty group services. 
  (Please see attached resume.) 
 

  Planned Duties: Counselor to treatment court. 

 
16.      Genan Hanning, CCDP 

(Name) 
              Substance Abuse Counselor 

(Title) 
    Counselor for Treatment Court 
(Proposed Role/Function) 

 
 

  Substance abuse counselor with certification as Co-Occurring  
  Disorders Professional. Also, experienced with prevention  
  services.  (Please see attached resume.) 
 
 

  Planned Duties: Provision of counseling services, including  
  co-occurring counseling. 

 
17.       Kelsey Esser, LMSW 
          (Name) 

              Substance Abuse Counselor 
(Title) 

              Counselor for Treatment Court 
(Proposed Role/Function) 

 

  Counselor providing services to individuals including Drug  
  Court participants.  Experience with Substance Abuse, Mental  
  Health and Child Welfare, Individual and Group Counseling.  
 

  (Please see attached resume.) 
  

  Planned Duties: Provide counseling and assessment services to 
  Treatment court. 
  

18.       Stanley Ford, CRADC 
(Name) 

              Substance Abuse Counselor 
(Title) 

              Counselor for Treatment Court 
(Proposed Role/Function) 

 

  Has been drug court counselor for Vernon County Adult Drug   
  Court since its establishment.  Well-established relationships with   
  community partners. Seasoned substance abuse counselor. 
  (Please see attached resume.) 
 
  Planned Duties: Counselor to treatment court. 
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OSCA 14-042 Treatment Court Specialized Service Providers  
 
EXHIBIT B 

 
PERSONNEL EXPERTISE SUMMARY 

(Complete this Exhibit for personnel proposed.  Resumes or summaries of key information may be provided) 
 

Personnel Background and Expertise of Personnel and Planned Duties 
 

 
19.      Capri Taylor, LPC, CRAADC 

(Name) 
              Outpatient Therapist 

(Title) 
              Therapist 

(Proposed Role/Function) 

 
  Therapist providing outpatient substance abuse treatment  
  services and  SATOP.  Conducts group counseling sessions. 
  (Please see attached resume) 
 

  Planned Duties:  Therapy/counseling services for treatment 
  court. 

 
20.      Lisa Spath, CRADC 

(Name) 
              Drug Court Coordinator 

(Title) 
              Counselor 

(Proposed Role/Function) 

  Seasoned adult drug court counselor, who has provided substance  
  abuse counseling services to Cole Co. Drug Court since 2001.  
  Also experienced in criminal justice/corrections. Advanced  
  training in marriage and family therapy. (Please see attached  
  resume.) 
  Planned Duties: Counseling and coordination of treatment for  
  treatment court. 

 
21.      Gretchen Hessler, LPC 

(Name) 
              Outpatient Therapist 

(Title) 
              Therapist  

(Proposed Role/Function) 

 
 

  Accomplished therapist with experience with substance abuse and  
  mental health disorders, codependency and sexual abuse  
  survivors.   

  (Please see attached resume.) 
 

  Planned Duties: Therapy services for treatment court. 
 

 
 22.       Christopher Anderson, LPC 

(Name) 
             Substance Abuse Therapist  

(Title) 
              Counselor  

(Proposed Role/Function) 

  

  Seasoned substance abuse and mental health counselor. 
  Experience with all aspects of substance abuse treatment,  
  including   assessment, individual and group counseling, co- 
  occurring  disorders, and supervision.   
  (Please see attached resume.) 

 

  Planned Duties: Provide counseling and assessment services to 
  treatment court. 

 
23.       Lucas Taylor, LPC, CRADC 

(Name) 
              Outpatient Therapist 

(Title) 
              Therapist  

(Proposed Role/Function) 

 

  Licensed counselor with experience in substance abuse and 
  mental health treatment for individuals & families.  Currently,  
  providing therapy for drug court. 
 

  (Please see attached resume) 
 

  Planned Duties:  Therapy/counseling services for treatment 
  court. 

 
24.     Patrick Tetrick, PLPC 
         (Name) 

              Addiction/Outpatient Therapist 
(Title) 
   Therapist  
(Proposed Role/Function) 

 

   Licensed counselor with experience in facilitating rehabilitation  
  groups; assists in community reintegration process and provides  
  therapy and provides therapy and group services to drug court  
  clients.    (Please see attached resume) 
 

  Planned Duties:  Therapy/counseling services for treatment 
  court. 
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OSCA 14-042 Treatment Court Specialized Service Providers  
 
EXHIBIT B 

 
PERSONNEL EXPERTISE SUMMARY 

(Complete this Exhibit for personnel proposed.  Resumes or summaries of key information may be provided) 
 

Personnel Background and Expertise of Personnel and Planned Duties 
 

 
25. Kathileen Grose, LPC, CRAADC,MARS 

(Name) 
 Director of Addiction Recovery Services 
(Title) 
  Management   
(Proposed Role/Function) 

Oversees quality and continuity of care for adult and adolescent 
substance use treatment programs.  Recruits, hires and trains 
Addiction Recovery staff. Oversees all program operations to 
ensure we contract/certification requirements for DMH, Division 
of Alcohol and Substance Use, CARF, DOC, and special funding 
contract guidelines. (Please see attached resume.) 
Planned Duties: Specialized counseling to treatment court. 

 
26.  Bailey Williams, PLPC 

(Name) 
Outpatient Therapist 

(Title) 
Therapist 

(Proposed Role/Function) 

 

Licensed counselor with experience in substance abuse and 
mental health treatment for individuals & families.  Currently, 
providing therapy for drug court. 

 

(Please see attached resume) 
 

Planned Duties: Therapy/counseling services for treatment 
court. 

 
27.      Sarah Gonzalez, BSW 

(Name) 
             McCambridge Program Director  

(Title) 
            Community Support Specialist & Coord.  

(Proposed Role/Function) 

  Community Support Specialist with many years of experience in  
  various aspects of service for both substance abuse and mental  
  health issues. Special knowledge of maternity and parenting  
  issues, smoking cessation techniques, community outreach and  
  administration.   (Please see attached resume.) 
 

  Planned Duties: Community Support Services and Educational  
  groups for program participants. 

 
28.      Doireann O’Brien, LPC 

(Name) 
             Family Therapist 

(Title) 
              Therapist 

(Proposed Role/Function) 

   
  Over 15 years experience providing Social Services.  Broad  
  knowledge of Mental Health, Addiction and Resiliency.   
  Experienced in working with Children and Families. 
 

  (Please see attached resume.) 
 

  Planned Duties: Therapy services for treatment court. 
 

 
29.    Clarissa Lovell, CRADC, SQP   

(Name) 
  Outpatient Counselor Supervisor   
(Title) 
   Therapy services for treatment court   
(Proposed Role/Function) 

 

 Provides supervision for Pathways’ NW Region Addiction   
  Recovery team consisting of Outpatient Therapist, Counselor  
  Trainees, and Community Support Specialists. 
 

 (Please see attached resume) 
 

Planned Duties:  Counselor to treatment court. 

 
30.      Stephen Dittmer, PLPC, RASAC II 

(Name) 
            Counselor 

(Title) 
            Counselor 

(Proposed Role/Function

 

 

  Accomplished Counselor with experience with substance abuse,  
  Mental health and Co-occurring disorders. 
 

  (Please see attached resume.) 
 

  Planned Duties: Counseling services, including group services  
  for Treatment court 
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PERSONNEL EXPERTISE SUMMARY 

(Complete this Exhibit for personnel proposed.  Resumes or summaries of key information may be provided) 
 

Personnel Background and Expertise of Personnel and Planned Duties 
 
 
31.      Courtney Haynes, LMSW 

(Name) 
             Substance Abuse Counselor  

(Title) 
             Counselor for Treatment Court  

(Proposed Role/Function) 

 

  Seasoned substance abuse and mental health counselor. 
  Experience with all aspects of substance abuse treatment,  
  including assessment, individual and group counseling, co- 
  occurring disorders.  Extensive knowledge of HIV Education and    
  treatment.  (Please see attached resume.) 
  Planned Duties: Provide counseling and assessment services to 
  Treatment court. 
  

32.      Tanya Weigand, MSW, LCSW 
(Name) 

             Central Region Addiction Recovery Dir. 
(Title) 

              Administrative 
(Proposed Role/Function) 

  Extensive experience with addiction services.  Oversees 6 active  
  adult drug courts.  Has provided leadership in the social service  
  field for over 8 years and been an advocate for resiliency.   
  Experience in substance abuse, Child and Family Counseling,  
  co-occurring disorders, Child Welfare, Delinquency, training and  
  other administrative duties.  (Please see attached resume.) 
  Planned Duties: Administration 

 
33.      Jennifer Winslow, LPC 

(Name) 
            Clinical Supervisor 

(Title) 
            Therapist 

(Proposed Role/Function) 

 

  A Clinical Supervisor with extensive experience in substance    
  abuse counseling, Mental Health, Assessments,   
  and Training.   
 

  (Please see attached resume.) 
 

  Planned Duties: Provision of Therapy services for treatment  
  court. 

 
34.      Cassandra Damlo, RASAC II 

(Name) 
            Community Support Specialist 

(Title) 
            Counselor 

(Proposed Role/Function) 

 

  Currently a counselor with the Osceola Drug Court and Warsaw  
  Recovery Court. Provides assessments, process, education groups  
  and individual counseling. 
 
 

  (Please see attached resume.) 
 

  Planned Duties: Provision of Therapy services for treatment  
  court. 

 
35.      Andria McKinzie, CCJP 

(Name) 
            ADA Counselor 

(Title) 
            Counselor 

(Proposed Role/Function) 

 

  Counselor with extensive experience in substance abuse  
  counseling, Mental Health assessments.  Currently Substance  
  Abuse Counselor with Butler and Warsaw Drug Courts.  
 

  (Please see attached resume.) 
 

  Planned Duties: Provision of Therapy services for treatment  
  court. 

 
36.      Tracy Frazier, RASAC II 

(Name) 
            ADA CSTAR Support Specialist 

(Title) 
            Counselor 

(Proposed Role/Function) 

 

  Provides assessments, process, education groups and  
  individual counseling. 
 

  (Please see attached resume.) 
 

  Planned Duties: Provision of Therapy services for treatment  
  court. 
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37.      Janice Hendrix, CRADC, PLPC 

(Name) 
            Substance Abuse Counselor 

(Title) 
            Counselor 

(Proposed Role/Function) 

    

  Provides assessments, process, education groups and  
  individual counseling.  Mental Health Access Crisis Intervention  
  Team member providing crisis intervention. 

  (Please see attached resume.) 
 

  Planned Duties: Provision of Therapy services for treatment  
  court. 

 
38.      Yolanda Denny, LPC 

(Name) 
            Therapist 

(Title) 
            Therapist 

(Proposed Role/Function) 

 

  Certified Reciprocal Alcohol Drug Counselor, Substance Abuse  
  Counselor.  Provides assessments, process, education groups and  
  individual counseling. 
 

  (Please see attached resume.) 
 

  Planned Duties: Provision of Therapy services for treatment  
  court. 

 
39.      Kathleen Carew  

(Name) 
            CSS – Drug Court 

(Title) 
            CSS – Drug Court 

(Proposed Role/Function) 

    

      Provides support for assessments, process, education groups and  
  therapy for Drug court.  
 

  (Please see attached resume.) 
 

  Planned Duties: Provision of Therapy services for treatment  
  court. 

 
40.      Elizabeth Rowden 
         (Name) 

            Outpatient Therapist 
(Title) 

            Therapist 
(Proposed Role/Function) 

   

  Provides individual counseling to adolescent and adult mental  
  health clients. Provides individual counseling to drug court  
  participants, probation and parole clientele. 
 

  Please see attached resume.) 
 

  Planned Duties: Provision of Therapy services for treatment  
  court. 

 
  41.      Robert James, QMHP 
         (Name) 
            Therapist 
           (Title) 
            Therapist 
           (Proposed Role/Function) 

 
     

  Current provider of Therapy services at Booneville Drug Court. 
 

  (Please see attached resume.) 
 

  Planned Duties: Provision of Therapy services for treatment  
  court. 

 

56



ELISABETH BROCKMAN-KNIGHT, MA LPC 

• Licensed Professional Counselor with extensive clinical and supervisory experience. 
• Experience in Individual, Family, and Group Counseling as well as assessment and 

diagnostic skills. 
 

Licensed Professional Counselor# 2005025848 
 

 

RELEVANT EXPERIENCE 
 
 
Pathways Community Behavioral Healthcare, Inc.     2012- Present 
800 Community Drive Clinton, Mo 64735 
(660) 885-8131 Supervisor:  Gloria Miller  
Licensed Professional Counselor/ Senior Addiction Recovery and Prevention Director 
 
 
Administrative Experience 

• Provide Programming and clinical operations for all Addiction Recovery Services 
in Missouri and Louisiana. 

• Oversee Addiction Recovery Contracts and Budgets for OP and Residential 
Department of Mental Health, Federal, Drug Court and Insurance Clients  

• Oversee Programming and Clinical Operations for 5 Adult Residential treatment 
programs and 3 adolescent treatment centers. 

• Oversee Programming and Clinical Operations for 23 Drug Court Contracts- both 
CSTAR and OSCA funded.  Drug courts include DWI (SROP), Adult, Adolescent, 
and Breaking the Cycle.  Drug Courts served over 5 service areas including Saline, 
Lafayette, Johnson, Bates, Osceola, Benton, Pettis, Vernon, El Dorado Springs, 
Cooper, Benton, Cole, Osage, Calloway, Lynn, Gasconade, Pulaski 

• Supervision of 6 Regional Addiction Recovery Directors and Prevention Director 
• Oversee development and Implementation of C200 Prevention Contract and 

other Prevention Grants  
• Development of Clinical Programs and Policies 
• Grant Writing 
• Public Relations  

 
Pathways Community Behavioral Healthcare, Inc     2006- 2012 
800 Community Drive Clinton, Mo 64735 
(660) 885-8131 Supervisor: Donni Kuck –  
Licensed Professional Counselor/ Central Region Addiction Recovery Director  
 
 
Clinical Experience 
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• Perform Assessments using the GAIN, ASIs, Diagnostic Evaluations and 
individualized treatment planning based on assessment and diagnosis. 

• Facilitate educational, process, trauma and family therapy groups. 
• Conduct Individual and Family counseling 
• Crisis Intervention 

 
Administrative Experience 

• Provide Programming and clinical operations for 5 Outpatient Programs in the 
Central Region of the state. 

• Oversee Contracts and Budget for OP and residential Department of Mental 
Health, Drug Court and Insurance Clients  

• Oversee Programming and Clinical Operations for a 13 bed co-ed residential 
treatment program. 

• Oversee Programming and Clinical Operations for 5 Drug Court Contracts 
• Clinical Supervision of 13 Clinicians and facilitation of clinical staff meetings 
• Development of Clinical Programs and Policies 
• Public Relations  
• Development of Drug Court Services 

 
 
Phoenix Programs, Inc                                           2003- 2006 
409 Vandiver Suite 101 Columbia, Mo 65201 
(573) 875-8880 Supervisor: Deborah Beste 
Licensed Professional Counselor/ Family Programs Coordinator/Outpatient Clinical 
Director – 
 
 
Clinical Experience 

• Perform Assessments using the ASI and SASSI, Diagnostic Evaluations and 
individualized treatment planning based on assessment and diagnosis. 

• Facilitate educational, process and family therapy groups. 
• Conduct Individual, Couples and Family counseling 
• Crisis Intervention 

 
Administrative Experience 

• Directed the development of the agency’s Family Programs including the 
development of co-dependent program and services/ 

• Clinical Supervision of counselors and facilitation of clinical staff meetings 
• Oversee Programming and Clinical Operations for an OP Department of Mental 

Health PR + Program. 
• Clinical Supervision of 13 Clinicians and facilitation of clinical staff meetings 
• Development of Clinical Programs and Policies 
• Grant Writing 
• Community Presentations of Agency Programs  

 
 
Metropolitan Organization Countering Sexual Assault    2001 
3100 Broadway Suite 400 Kansas City, Mo 
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(913) 642-0233 Supervisor: Paul Tamisea 
 Counselor-In-Training –  
 
Clinical Experience 

• Play Therapy 
• Facilitate educational, process, trauma and family therapy groups. 
• Conduct Individual and Family counseling 
• Crisis Intervention 

 
 
Community Counseling Services Kansas City, Missouri       2000 
Graduate Practicum Student/ Counselor-In-Training 
 

Non-For-Profit Counseling Agency Full Service Counseling Agency 
 
Clinical Experience 

• Perform Assessments, and individualized treatment planning based on assessment 
and diagnosis. 

• Conduct Individual, Group and Family counseling 
 
 
Missouri Division of Family Services                                 1996-1999 
101 Furr Street Fayette, Mo 65248 
(660) 248-3324 Supervisor: Margaret Stallman 
Children’s Service Worker – Salary $26,500/year 40 hours per week 
 
Clinical Experience 

• Provided intensive case management services for families with open child abuse or 
neglect cases.   

• Assisted with Placement of children into protective custody or foster care. 
• Investigated Child Abuse or Neglect Hotline Reports and provided documentation 

for court. 
• Provided Training for prospective Foster Care Families. 
• Conducted observed parental visitation. 

 
EDUCATION 

 
University of Missouri Kansas City, Kansas City, MO 

Masters of Arts degree in Counseling Psychology and Guidance/ Specialization 
Community Mental Health, December 2002; GPA 4.0 

 
Saint Louis University, Saint Louis, MO 

Post-baccalaureate Studies in Clinical Psychology, 1999 
 

University of Missouri Columbia, Columbia, MO 
Post-baccalaureate Studies in Counseling Psychology, 1995 
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Central Methodist College, Fayette MO 
Bachelor of Arts degree in Psychology / Minor: Sociology, June 1995 

 
ORGANIZATIONS AND HONORS 

 
• Board Member of Missouri Recovery Network 
• Member of Sigma Pi Alpha, Sorority 
• Member of Pi Gamma Mu, International Honor Society of Social Sciences, elected 

1994 
• Member of American Counseling Association 
• Licensed Professional Counselor, licensed by the Missouri Committee for 

Professional Counselors 
 

REFERENCES 
 

Available Upon Request 
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Darren E. Facen 

  EDUCATION 
 
Present Currently working on a PhD in Psychology from Capella University, Minneapolis MN,  

Harold Abel School of Psychology 
 
2004 Lindenwood University, St. Charles MO., Graduate; received M.A. in Human Services 

Agency  Management 
 
1989  Tarkio College, Tarkio MO., Graduate; received B.A. in Psychology to include 1 year of  
  Counseling Emphasis 
 
1986 Army National Guard Academy for Non Commissioned Officers, Neosho MO.,  

Graduate of Primary Leadership Development Course 
 
1985 Army Training Center, Fort Jackson S.C., Graduate of Army Business Administration 

School; received diploma as an Administrative Specialist 
 
1984 Cardinal Ritter College Prep. High School, St. Louis MO.: Graduate; receiving High 

School diploma 
  
 PROFESSIONAL EXPERIENCE 
 
2010-2011 Director of Residential Treatment Services 
 
 Boy’s & Girls Town, St. James Mo.,  providing leadership and oversight of day to day 

operations of Residential Treatment Programs for emotionally disturbed adolescents on 
the St. James Campus. Primary duties included providing leadership and direct 
supervision of each department director, to include Maintenance, Clinical Services, 
Nursing Services, Residential Milieu and Food Services.  Responsible for the 
implementation of Core Values and overall philosophy as well as the methodology for 
establishing a culture of care for direct care practices and treatment services.  Other 
responsibilities included marketing, development, strategic planning and financial 
management of the overall campus budget.  

 
2005-2010 Residential Treatment Program Services Coordinator 
 
 Butterfield Youth Services, Marshall MO., working as part of the senior level 

management team, providing oversight, leadership, supervision and management of 
seven Residential Treatment Programs for severely emotionally disturbed adolescent 
males and females. Primary duties include the supervision of all facility supervisors, case 
managers and management aspects of each childcare group living program, development 
and implementation of overall philosophy and methodology of direct care services, 
design and refinement of management/leadership development training, supervision and 
training of all direct care staff and financial management of the overall department fiscal 
budget. 
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2000-Present Training & Development Specialist 
  
 Independent Consultant: working collaboratively with senior level management and 

human resources to identify and assess training needs in various non profit organizations 
providing community based services. Evaluate the effectiveness of training and staff 
development programs.  Design, facilitate and present trainings/workshops as well as 
prepare other facilitators to train participants. 

 
2004- 2010 Adjunct Faculty Member  
 

Missouri Valley College, Marshall MO.: responsible for teaching Industrial & 
Organizational Psychology/Social Psychology of Formal Organizations, Social 
Psychology, Ethics and general Social Sciences. 

 
1993-2005 Supervisor of Intensive Care Residence  
 
 Butterfield Youth Services, Marshall MO., supervise and manage an Intensive Care 

Residential Treatment Facility for severely emotionally disturbed adolescents.  Primary 
duties included management of the budget and physical facility; supervision and training 
of direct care staff; coordination and implementation of behavior modification programs; 
treatment planning, admission assessment, and behavioral goal development. 

 
2000-2004 Team Development & Challenge Course Facilitator 
 
 Adventure Woods, Kansas City, MO., responsible for planning, preparation, 

implementation and facilitation of Team Development & Outdoor-Wilderness Challenge 
Course objectives for various groups ranging from school age groups to corporate 
business executives.  Required training and familiarity of presenting and interpreting 
various assessment tools such as; personality inventories, leadership skills analysis, 
interpretive group dynamics and experiential facilitation techniques.  
 

1992-1993 Assistant Supervisor of Residential Treatment Program 
 
Butterfield Youth Services, Marshall MO., responsible for direct care of severely 
emotionally disturbed adolescents in a residential treatment program.  Duties included 
assisting the supervisor in the management of the physical facility and budget; 
supervision and training of direct care staff; case management, treatment and behavioral 
goal development. 
   

1989-1992 Residential Youth Care Specialist 
 

Butterfield Youth Services, Marshall MO., responsible for direct care of severely 
emotionally disturbed adolescents in a residential treatment program.  Performed duties 
such as development of behavior modification goals; coordination of activities; 
dispensing psychotropic medications; teaching social skills and basic living skills. 

 
1984-1990 Army National Guard 
 

Administrative Specialist, 129th FA, HHB, Maryville MO., responsibilities included 
computer data entry, filing, orientation of new recruits; general personnel record keeping 
and all business administrative aspects of managing a personnel office. 
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Professional Training & Course Work 
 
 
       Related  to Substance Abuse Prevention and Recovery Support 
 

• Completed Substance Abuse Prevention Specialist Training Program(40 contact hours)  
 ACT Mo & National  Council on Alcoholism & Drug Abuse 
• Completed Access to Recovery Training(15 contact hours)  
 Mo. Dept. of Mental Health Division of Alcohol &  Drug Abuse 
• Completed Foundations of Substance Use, Abuse & Dependence Training(6 contact hours)  
 Mo. Professional Substance Abuse Credentialing Board 
 
Related to Treatment of Children & Behavior 
 
 Treatment Planning 
 Educational Psychology 
 Positive Behavior Support 
 Criminal Justice 
 Understanding Human Behavior 
 Child Development 
 The Exceptional Child 
 ADHD –Signs, Symptoms, Intervention 
 Bi-Polar Disorder – Signs, Symptoms, Intervention 
 PTSD – Signs, Symptoms, Intervention 
 Oppositional Defiant Disorder – Signs, Symptoms, Intervention 
 Behavior Modification Techniques 
 Behavioral Goal Development 
 Abnormal Psychology 
 Psychotropic Medications 
 
 
Related to Supervision & Management 
 
 Situational Leadership 
 Conflict Management 
 Diversity Awareness 
 Dealing With Difficult Employees 
 Compassion Fatigue 
 Principles of Adult Learning 
 Principles and Techniques of Training 
 Experiential Learning Model 
 Experiential Training Techniques 
 Performance Measurement & Evaluation 
 Employee Job Satisfaction Assessment 
 Training Needs Assessment 
 Safe Crisis Management (SCM Certified Trainer) 
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Professional  Coursework Continued… 

 
 
Related to Human Services & Management 
 
 Leadership & Professional Development 
 Team Development Concepts 
 Human Service Agency Management 
 Financial Management of a Human Service Organization 
 Fundraising & Development in Non Profit Organizations 
 Grant Writing 
 Organizational Psychology 
 Organizational Management 
 Organizational Development Concepts 
 Strategic Planning 
 Volunteer Management 
 TQM (Total Quality Management) 
 Applying Cultural Concepts To Organizations 
 Marketing Concepts 
 
 
 
 
COMMITTEES/DELEGATIONS 
 
Board Member of Missouri Mental Health Association of Saline County,  Marshall MO.   2006 to 
2010. Served a single  term as Vice President. 
 
Board Member of YMCA (Salt Fork), Marshall MO. Elected to YMCA Board in 2009 
 
Member of Missouri Employer Committee (MEC), MO. Department of Economic Development , 
Division of Workforce Development.   2005 to 2007 
 
Member of American Psychological Association for Graduate Students(APAGS) and APA Student 
Affiliate.  2007 to Present 
 
Member of State Wide Child And Youth Care Certification Board, Missouri Coalition of Children’s 
Agencies, Jefferson City MO.   1993 to 2004 
 
Member of Mar-Saline County Branch NAACP, Marshall  MO.   1996 to 2010 
 
Member of Multicultural Awareness Committee (Marshall Public Schools), Marshall .  2005 to 2007     
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      CERTIFICATIONS 
 
      Certified Mental Health First Aide, Phelps County Child Advocacy Network, Rolla Mo. 2012  
       
      Licensed and Ordained Elder of Church of God In Christ, 2009 to present. 
 
      Licensed Minister of Church of God In Christ, 2000 to present.       
 
     Certified Child and Youth Care Professional, Missouri Coalition of Children’s Agencies, Jefferson   
     City, Mo., 1993 
      
     Certified Level 1 Med Aide, Missouri Coalition of Children’s Agencies, Jefferson City MO.,   
     1993  
 
     Certified Safe Crisis Management Instructor, JKM Training Inc., Carlisle PA., 1993 to 2010        
 
      PRESENTATIONS 
 
  Consultant ( Oct, 2008):  Non Profit Board Development.  Concepts for Effective  
  Services II Catholic  Charities, of Kansas City - St. Joseph, Inc. 

 
Facen, D. E. (2008). Presenter:   The Association Between Organizational Stress and the 
Culture of Care.   Missouri Coalition of Children’s Agencies(MCCA), Annual State 
Wide Conference, Lake of the Ozarks, MO.  
 
Facen, D. E. (2007). Presenter: Points, Privileges, Consequences…Do Level Systems 
Really Work ?   Missouri Coalition of Children’s Agencies(MCCA), Annual State Wide 
Conference, Lake of the Ozarks, MO.  

 
 Facen, D. E., Harris, B. A. (2006). Guest Lecturer: Social and Mental Health Issues.  

Missouri Valley College,  Marshall MO. 
 
 Facen, D. E., Harris, B. A. (2006). Guest Lecturer: Child Abuse and Neglect.  Missouri 

Valley College, Marshall MO.   
  
 Facen, D. E. (2005). Guest Lecturer: Strategies for Managing Disruptive Behaviors in the 

Classroom.  William Woods University, Fulton MO. 
 
 Facen, D. E. (2004). Guest Lecturer: Cultural Diversity and Awareness.  William Woods 

University, Fulton MO. 
  
 Facen, D. E. (2003). Presenter: Team Development Strategies Workshop.  Missouri 

Valley College, Marshall MO. 
 
 Facen, D. E. (2003). Presenter: Cultural Diversity and Awareness Workshop.  Marshall 

Public School District, Marshall MO. 
 
 
Facen, D. E. (2002). Guest Lecturer: Creating A Positive Team Environment.  Missouri 
Coalition of Children’s Agencies(MCCA), Annual State Wide Conference, Lake of the 
Ozarks, MO. 
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Facen, D. E. (2002). Presenter:  Stress Management Workshop. MVHR Community 
Action Agency, Marshall MO.   
 
Facen, D. E. (2002). Presenter: Conflict Management Style Inventory and Assessment 
Workshop.  MVHR Community Action Agency, Marshall MO. 
 
Facen, D. E. (2001). Presenter: Conflict Management Workshop.  MVHR Community 
Action Agency,  Marshall MO. 
 
Facen, D. E. (2001).  Presenter: Team Development Strategies Workshop.  MVHR 
Community Action Agency, Marshall MO. 
 

 
 

  
  References: 
 
  Carol Raynor, RN, MS, MSN 

 
    Keith Bishop, MS, LCSW 
  
  
  
 
    John Carton, ACSW 
  
 ` 
  
 
    Charles Stephenson II 
                               Power House Ministries/Power House Community Development Corporation 
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Kathileen G. Grose 

 
 
Professional Education   Professional Licensing and Certification 
University of Missouri – Kansas City  LPC-License Professional Counselor   
Master of Arts in Counseling & Guidance-2003 CRAADC-Certified Reciprocal Advanced Alcohol  
Park University - Parkville, MO        Drug Counselor   
Bachelor of Arts Degree-1991   MARS-Medication Assisted Recovery Specialist 

SQP-SATOP Qualified Professional 
   
  
PROFESSIONAL 
EXPERIENCE_______________________________________________ 
Director of Addiction Recovery Services  

 Oversee quality and continuity of care for adult and adolescent substance use  
treatment programs. 

 Direct recruitment, hiring and training of Addiction Recovery staff. 
 Oversee all program operations to ensure they meet contract/certification 

requirements for DMH, Division of Alcohol and Substance Use, CARF, 
DOC, and special funding contract guidelines. 

 Facilitate communication and provide community outreach to all referral 
sources. 

 Strategic planning team member working to improve organizational and 
operational functions; evaluating policies and procedures, treatment 
efficacy, program trends, staff performance and quality of services 
activities. 

 Facilitate educational presentations to schools, community and civic 
groups. 

 Actively participate as a company representative in community coalitions, 
Missouri Re-entry Programs, and other community groups. 

 Provide direct supervision to staff seeking certification and licensure. 
 
Supervising Therapist  

 Provide direct supervision to Outpatient Therapist, Certified Counselors and 
Community Support staff. 

 Insure quality control, compliance, manage electronic medical records, 
monthly billing, quarterly reports; with a goal of exceeding standards for 
timelessness and compliance with agency, state and federal guidelines. 

 Facilitate monthly staff meetings for the NW Addiction Recovery region. 
 Manage day-to-day staff operations to insure safety of consumers and 

provide clinical oversight.  
 Act as a liaison with other department staff and outside referral sources. 
 Actively participate as a company representative in community coalitions, 

Missouri Re-entry Programs, and other community groups. 

150



 
Page 2  
 Kathileen Grose 
 
Outpatient Therapist – Substance Use and Mental Health Treatment 

 Provide intake assessments and make treatment recommendations for  
adolescents and adults. 

 Assist consumer/family in development of treatment plan, implementation 
of plan and help consumer/family work for successful completion of the 
plan. 

 Provide therapeutic interventions, psycho-education, addiction /recovery, 
Co-occurring disorder and Mental Health therapy services by way of 
individual and family therapy as well as group education and group 
counseling for adolescents and adults. 

 Provide crisis assessment and intervention in the office, in the local 
domestic violence shelter and as a member of the after hours crisis team. 

 Provide case management service and make client referral for additional 
services to enhance effective treatment. 

 Facilitate communication as a liaison with the legal community, Family 
Support Division and schools regarding client/family participation and 
treatment progress. 

 Maintain timely written documentation of all services provided. 
 

 
Professional Employment History 
Pathways Community Health, Inc.  – 8/2005 to Present Time 
Ozanam-Cornerstones Of Care  - 8/2003 to 8/2005 
Hope House, Inc. – 8/2003 to 1/2006 (Part Time) 
Crittenton Behavioral Health, Inc. 11/1999 to 8/2003                                         
 
Activities and Awards 
Park University Deans Honor List, 1990-1991 
Graduated Summa Cum Laude & Departmental Honors, 1991 
Housing Chair-Cass County Cares – Division of CCCDPR, 20011 to Present 
National Certified Counselor   
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PROFILE 
Hard working, team orientated individual who values professional growth and overall organizational success.  

Through creative innovation and community support is able to achieve growth in program achievement.  Superior 
communication skills, easily interacts with colleagues and community members.   

 

EDUCATION 
Northwest Missouri State University 

Bachelors Degree in Children and Family Studies 
 Graduate 2005 

 Alumni Tri-Sigma Sorority 
 

EXPERIENCE 
Pathways Community Health  Raymore, MO  

Outpatient Counselor Supervisor, July 2011 – Current 
 Missouri Substance Abuse Professional Credentialing Broad Certified Supervisor,  

Certified Reciprocal Alcohol and Drug Counselor (CRADC), and SATOP-Qualified Professional (SQP). 
 Provide supervision for the Northwest Region Addiction Recovery team consisting of Outpatient Therapist, 

Counselor Trainee’s, and Community Support Specialist.  
 Develop and oversee training and maintaining program requirements 

 Provide training for Counselor Trainees on the 12 core functions of being a  
Certified Alcohol and Drug Counselor 

 Coordinate with Director on an as needed basis 
 Co-Chair monthly team meetings with Director 

 Review documentation and charts for quality of care and accuracy with program requirements 
 Insure safety and security of team and clientele.   

 Staff clinical decisions with Counselors and Community Support Specialist in managing clients needs 
 Assist in seeking care for crisis situations and make the suitable referrals.  
 Promoting positive atmosphere in work place supportive of team growth  

 Monitor and track company standards within team 

 

CLARISSA LOVELL 
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Clarissa Lovell 

 
Certified Substance Abuse Counselor, September 2010 – July 2011 
 Provide individual counseling, group education, group counseling, 

community support assistance, and case management to clientele on caseload. 
 Managed caseload of an average of 70 clients with ensuring remaining in program standards. 

 Assessed, screened and developed collaboratively with 
client on their treatment that included wellness planning. 
 Completed documentation in the required timelines 

 Maintained certifications with continuing professional growth with attending trainings 
 Collaborated with team members and supervisor concerning needs of services 

if needing to make appropriate referrals. 
 

Preferred Family Healthcare  Kirksville, MO  
Prevention Coordinator, June 2008 – August 2010 

 Delivered provided curriculum to kindergarten through Twelfth grade students 
 Developed additional curriculum materials/resources to fit the needs of the students 

 Focused on bullying prevention, character development, healthy lifestyles, 
building healthy relationships, and drug education 

 Invested additional time in ensuring teachers felt supported and saw the role as a resource 
 Mentored high school students on educational opportunities and building career goals 
 Ensured budget was maintained and promoted cost savings through creative innovation 

 Solicited for donations from community to benefit program 
 Served as a community advocate for youth and teen healthy lifestyles through the development of community 

dances, back to school drives, and SMOKEBUSTERS events 
 

Associate Counselor, July 2005 – June 2008 
 Counseled and managed an adolescent caseload of combined inpatient and outpatient treatment avenues 

 Worked with adolescent dual diagnosis population 
 Established a positive relationships with 9 school districts 
 Lead groups on developing Recovery skills that also included  

new additions of Music Therapy and Creative Writing 
 Successfully maintained records of client and accounting records 

 Outpatient team leader for weekly team meetings and organizer of the Outpatient treatment team 
 Supported fellow co-workers and aided in problem solving 

 Ensured success of program through working on-call weekends (Bi-Monthly) 
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COURTNEY A. HAYNES, LMSW 

 
EDUCATIONAL  BACKGROUND 

Master of Social Work 
University of Missouri, Columbia, MO 

GPA: 4.0 

 
 
 
Graduation Date: May, 2013 

Course work: Addiction Treatment, Group Counseling, and Family Therapy 
 

Bachelor of Arts in Theater 
Bennington College, Bennington, VT  Graduation Date: May, 1997 

Concentration: Theater as a Vehicle for Social Change 
 

 
LICENSES 

Missouri Licensed Master Social Worker 
Missouri Division of Professional Registration 

 
 
Issue Date: August 20,2013 

License # 2013031034 
 

Recognized Associate Substance Abuse Counselor  Issue Date: February 14, 2013 
Missouri Substance Abuse Professional Credentialing Board  Counselor# 7238 

 
Certified HIV Oral and Rapid Testing Counselor 
Missouri Department of Health and Senior Services     Issue Date: November 22, 2011 

Counselor# 970 
CLINICAL EXPERIENCE  
     Substance Abuse Therapist  
     McCambridge Center 

Columbia, MO, May, 2013- Present 
January 2013- May, 2013 (Field Placement) 

Provide individual therapy and process group facilitation to inpatient and outpatient clients 
with substance abuse diagnosis and co-occurring disorders. Provide bio-psycho social 
interventions and treatment plans for individuals. Utilize documentation  standards for DMH 
contracted agency. Teach psycho-educational  courses on family issues and addiction's 
affects on the brain. Attend weekly team meetings, clinical case discussions, and individual 
supervision. Collaborate with psychiatrists, medical providers, DFS case managers, and 
probation and parole officers as appropriate. Supervised  by Robin McCartney, MSW, LCSW 
and Jennifer Winslow, M.Ed. 

 
HIV Educator (Field Placement) 
Columbia/Boone  County Department of Public Health and Human Services 
Columbia, MO, January 2012- May 2012 

Perform biopsychosocia1 assessments and brief counseling for clients during HIV testing. 
Provide prevention education for clients. Perform outreach presentations for various 
populations including area high schools, correctional facilities and rehabilitation centers. 

  Plan, market, and implement testing events within prioritized populations. Supervised by 
  Dustin Hampton, M.Ed. 
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   "Popular Opinion Leader" (POL) Group  Facilitator 
    Nebraska AIDS Project (NAP)  
    Omaha, NE, June 2009- July 2011 

Group facilitator in HIV and STD prevention using a Center for Disease Control effective behavioral 
intervention (EBI). Provided outreach programming to various community members over a two year 
period. Met and maintained goals for the program. Supervised by Gary Winningham. 

 

 
COMMUNITY VOLUNTEER 
     Community  Resource Counselor 
     MedZou, Student Run Free Health Care Clinic 
     Columbia, MO, November, 2011- May, 2013 
 
     POL Advisory Board Member 
     Nebraska AIDS Project 
     Omaha, NE, June 2009- August 2011 

Assisted with setting up community level HIV peer education intervention. Helped design goals, 
developed incentive systems to encourage participation, and recruited participants. Attended 
quarterly board meetings to assess program needs and ensure goals were being met. 
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EXHIBIT D 
 

MISCELLANEOUS INFORMATION 
 

 
 
Outside United States 
 
If any products and/or services bid are being manufactured or performed at sites outside the continental United States, 
the bidder MUST disclose such fact and provide details in the space below or on an attached page. 
 

Are products and/or services being manufactured 
or performed at sites outside the continental 
United States? 

Yes ____ No ____ 

Describe and provide details: 
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!Pathways’ Office Location
Pathways’ Counties Served
Adult Substance Abuse Treatment
Adolescent Substance Abuse Treatment
Adolescent Residential Treatment
Adult Psychiatric Services

Children’s Psychiatric Services
Supported Employment
Intensive In-Home Services
Corrections (see back for description)
ACI (Access Crisis Intervention)
Prevention Services

!Windsor

!Osage Beach

!Harrisonville

!Lexington

!Osceola

CASS
JOHNSON

LAFAYETTE

BATES

VERNON

CEDAR

ST. CLAIR

HENRY

PETTIS

SALINE

CARROLL

CHARITON
RANDOLPH

HOWARD BOONE

COOPER

MORGAN

MONITEAU
COLE

MILLER

CAMDEN

BENTON

HICKORY

LACLEDE

PULASKI

MARIES

PHELPS

DENT

FRANKLIN
OSAGE

GASCONADE

CRAWFORD

REYNOLDS

IRON

WASHINGTON

ST. FRANCOIS

!

!

!

!
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DEFINITION OF SERVICES
Adult Substance Abuse Treatment utilizes an individualized, holistic approach to recovery.
Adult Substance Abuse Treatment Services include outpatient counseling or an intensive
residential program providing comprehensive services that treat all aspects of substance
abuse in a safe, comfortable and healthy environment.
Adolescent Substance Abuse Treatment incorporates three different levels of treatment
including an intensive residential component, intensive outpatient services and supported
recovery. (*We have a responsibility to provide these services in Carroll, Chariton,
Rhandolph, Howard, Cooper, Moniteau, and Saline counties, but we don’t currently have
those services available in those locations.)
Adult Psychiatric Services includes outpatient therapy, psychiatry, community psychiatric
rehabilitation (CPR) for Severely Mentally Ill (SMI) adults.
Children’s Psychiatric Services includes outpatient therapy, psychiatry, Community
Psychiatric Rehabilitation (CPR) for Severely Emotionally Disturbed (SED) youth.
Supported Employment (ACES) is designed to help individuals with disabilities find and
keep good jobs. Individuals with disabilities include neighbors, friends, family and commu-
nity members who want and can work, but who require assistance to find the right job.
ACES is designed to match an employee with an employer in a mutually beneficial rela-
tionship. 
Intensive In-Home Services (IIS) provides four to six weeks of intensive counseling and sup-
port services to families who have a child that is at immediate risk of being removed from
their home and placed in foster care or other alternative care. Referrals from this program
are generated by a hotline call due to abuse or neglect. As an intensive intervention
short-term program, the main goal of IIS is to protect children and keep families together.
Licensed therapists work with the family to remove the risk of harm, rather than remove
the child.
Corrections includes the following programs, but check with each office location for
availability: Drug Court, Family Drug Court, Adolescent Court, Outpatient Substance
Abuse Treatment for State Probation and Parole.
Prevention Services offers a wealth of resources to help with the prevention of substance
abuse and education on a variety of topics for youth and adults. Some of our programs
include suicide prevention, community development to prevent youth substance abuse,
and education services to prevent domestic violence. 
ACI (Access Crisis Intervention) Pathways has a strong commitment to responding to men-
tal health/substance abuse crises of area residents. Alleviating a crisis is a difficult task at
best, and may need professional assistance. 

1-888-279-8188
Johnson, Cass & Lafayette counties

1-800-833-3915
Bates, Benton, Camden, Cedar, Cole, Crawford, Dent, Gasconade, Henry, Hickory,

Maries, Miller, Laclede, Osage, Pulaski, Phelps, St. Clair and Vernon counties
www.pathwaysonl ine.org

www.royal-oaks-hospi tal .org

PATHWAYS OFFICE LOCATIONS
B E LT O N
( 816 )  3 2 2 - 4 3 3 2

B U T L E R
( 6 6 0 )  67 9 - 4 6 3 6

C A M D E N T O N
( 57 3 )  317 - 910 0

C L I N T O N
C o r p o r a t e  O f f i c e
18 0 0  C o m m u n i t y  D r i v e
C l i n t o n ,  M O  6 47 3 5
( 6 6 0 )  8 8 5 - 8131
( 6 6 0 )  8 8 5 - 2 3 9 3  f a x

C O L U M B I A
( 57 3 )  4 4 9 - 477 0

C U B A
( 57 3 )  8 8 5 - 16 0 7

E L D O N
( 57 3 )  3 9 2 - 18 2 8

E L  D O R A D O  S P R I N G S
( 417 )  876 - 5 314

FA R M I N G T O N
( 57 3 )  7 5 6 - 6101

H A R R I S O N V I L L E
( 816 ) 3 8 0 - 5167

J E F F E R S O N  C I T Y
( 57 3 )  6 3 4 - 3 0 0 0

L E B A N O N
( 417 )  5 3 2 - 710 2

L E X I N G T O N
( 6 6 0 )  2 5 9 - 3 8 9 8

M A R S H A L L
( 6 6 0 )  8 31 - 0 9 0 8

N E VA DA
( 417 )  6 67 - 2 2 6 2

O D E S S A
( 816 )  6 3 3 - 5 9 21

O S AG E  B E AC H
( 57 3 )  3 4 8 - 5 3 31

OW E N S V I L L E
( 57 3 )  4 37 - 2 9 5 9

R AY M O R E
( 816 )  318 - 4 4 3 0

RO L L A
( 57 3 )  3 6 4 - 7 5 51

S A L E M
( 57 3 )  7 2 9 - 6 2 2 2

S E DA L I A
( 6 6 0 )  8 2 6 - 5 8 8 5

WA R R E N S B U R G
C o m m u n i t y  
( 6 6 0 )  747 - 7127

R e c o v e r y  C e n t e r
( 6 6 0 )  747 - 13 5 5

WA R S AW
( 6 6 0 )  4 2 8 - 12 8 0

WAY N E S V I L L E
( 57 3 )  774 - 3121

W I N D S O R
R o y a l  O a k s  H o s p i t a l
3 0 7  N .  M a i n
W i n d s o r ,  M O  6 5 3 6 0
( 6 6 0 )  6 47 - 218 2
( 6 6 0 )  6 47 - 2 217  f a x
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Office Locaons
MISSOURI
Butler (660) 679.4636
Camdenton (573) 317.9100
Clinton (Corporate Office)
 1800 Community Drive/Clinton/MO/64735
 (660) 885.8131/(660) 885.2393 (fax)
ColumbiaColumbia
 Residenal (573) 449.4770
 Outpaent/Tele-psychiatry (573) 442.1690
Cuba (573) 885.1607
Eldon (573) 392.1828
El Dorado Springs (417) 876.5314
Harrisonville (816) 380.5167
JJefferson City (573) 634.3000
 Transional Services (573) 634.8142
Lebanon (417) 532.7102
Lexington (660) 259.3898
Linn Creek
 Cedar Ridge Treatment (573)346.6758
Marshall (660) 831.0908
NNevada (417) 667.2262
Odessa (816) 633-5921
Owensville (573)437.2959
Raymore (816) 318.4430
Rolla (573) 364.7551
Salem (573) 729.6222
Sedalia (660) 826.5885
WWarrensburg
 Outpaent Office (660) 747.7127
 Community Services (660) 747.2286
 Recovery Center (660) 747.1355
Warsaw (660) 428.1280
Waynesville (573) 774.3121
LOUISIANA
PinPineville (318) 484.6400

a member of the Compass Health Network

Call us today! 1-888-403-1071

* for more informaon about our services
visit us online at www.pathwaysonline.org
H
ea
lt
hi
er
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es
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r
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Call us today! 1-888-403-1071

Pathways’ comprehensive mental health services range

from brief individual, group or family counseling to

manage issues such as depression and anxiety to

long-term recovery support for adults with serious

mental illness and children with serious emotional

disturbances. Long-term recovery support and

assistanassistance includes medication management, case

management, illness management skills development

and psychosocial rehabilitation services.

Pathways utilizes an individualized, holistic approach

attractively. Adult Addiction Recovery Services include

outpatient counseling or an intensive residential

program providing comprehensive services that treat

all aspects of addiction recovery in a safe, comfortable

and healthy environment. Adolescent Addiction

RRecovery Services incorporates different levels of

treatment, including an intensive residential component,

intensive outpatient services and supported recovery.

Mental Health Services

Pathways has a strong commitment to responding

to mental health/addiction recovery crises of area

residents. Alleviating a crisis is a difficult task at best,

and may need professional assistance. Pathways

provides a 24-hour hotline, face-to-face crisis

intervention and next-day appointments with a

pprofessional. Hotline numbers are as follows:

1.888.279.8188
Johnson, Cass & Lafayette counties

1.800.833.3915
Bates, Benton, Camden, Cedar, Cole, Crawford, Dent,

Gasconade, Henry, Hickory, Maries, Miller, Laclede, 

Osage, Pulaski, Phelps, St. Clair and Vernon counties

Our focus is providing the best service coordination  for

people who have Developmental Disabilities. Service

coordinators will assist with goal setting, care team

formation, care discussions and make regular visits. 

Service coordinators will lend support in deciding who

might be able to best help meet goals.

Pathways offers a wealth of resources to help with the

prevention of substance abuse and education on a variety

of topics for youths and adults. Some of our programs

include community development to prevent youth

substance abuse, education services to prevent domestic

violence, suicide prevention and education regarding

healthealthy relationships.

Developmental Disabilities

“Our name is indicative of our role to help 
others travel the path leading to improved
health, contentment and achievement.”

Addiction Recovery Services

Prevention & Education

24-Hour Crisis Services
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